
AGENDA

CA41

AGENDA PLACEMENT FORM

(Submission Deadline - Monday, 5:00 PM before Regular Court Meetings)

Date: 10-30-23

Court Decision:
lUs ucdoo to be cofflpleted by County Judge'* OiSce

Meeting Date: 11-13-23

Submitted By:

Department: Sheriffs Office

Signatmra of Elected jDffieial/Department Head:

COMMISSIONERS COURT

NOV 13 2023

Approved

Description:

Consideration and approval of agreement for continuation of agreement

between Johnson County and Government Jobs.com, Inc (D/B/A NeoGov),

parent company of PowerPMS. Inc. pursuant to the terms of the Services

Agreement and Addendums approved bv the Commissioners Court and signed

by the County Judge on November 14.2022. Said agreement between the parties

is for provision of" software as a service" to electronically maintain Sheriff

s Office policy and procedure manuals and record and maintain proof of

dissemination of changes and updates and recording of acknowledgements of

receipt of changes and updates to such policies and procedures and associated

manuals.
(May attach additional sheets if necessary)

Person to Present: Sheriff Adam King

(Presenter must be present for the item unless the item is on the Consent Agenda)

Supporting Documentation: (check one) □ PUBLIC □ CONFIDENTIAL

(PUBLIC documentation may be made available to the public prior to the Meeting)

Estimated Length of Presentation: 5 minutes

Session Requested: (check one)

E Action Item D Consent CD Workshop D Executive D Other

Check All Departments That Have Been Notified:

B County Attorney E IT H Purchasing B Auditor

D Personnel D Public Works D Facilities Management

Other Department/Official (list)

Please List All External Persons Who Need a Copy of Signed Documents
In Your Submission EmaU

Approved in CC on 9/11/2023
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t 800.749.5104

2120 Park PI. Suite 100

El Segundo. CA 90245 NEOGOV
Contract Records Order Details

Account Number:

Customer:

Employee Count;
Sales Rep:

A-1005

Johnson County (TX)
355

Salesforce Administrator

Order tk

Valid Until:

Q.I87I39

10/27/2023

Customer Contact

Billing Contact:

Billing Address:

Billing Contact Email:

Billing Phone:

Johnson County Sheriffs Office (TX)
Keven George
1 102 E. Kilpatrick
Cleburne.TX 76031

l<george@johnsoncountyO(.org
8175566058

Shipping Contact:

Shipping Address:

Shipping Contact Email:
Shipping Phone:

Johnson County Sheriffs Office (TX)
Keven George
1 102 E. Kilpatrick
Cleburne.TX 76031

kgeorge@johnsoncountytx.org
8175566058

Payment Terms

Payment Term:
PO Number

Net 60 Notes: User tier 400-499

Subscription Service

October 2023

Item Type Start Date End Date Qty Total (USD)

PowerPolicy Professional Subscription Recurring 10/27/2023 10/26/2024 450 $13,903.75

A policy and compliance management platform that lets you create, edit, organize, and distribute concent from a secure, cloud-based sice. Included arc key features such as
automatic workflows, signature capture and tracking, side-by-side comparison, Public-Facing Documents, PowerDMS University, and Analytics for advanced reporting.

PowerTraining Recurring 10/27/2023 10/26/2024 450 $4,291.36

A training solution that leu you create, deliver, and track training content online, including videos and PowerPoint presentations. It integrates with PowerDMS Select and
Professional, giving you the ability to attach policies to training courses while ensuring version control.

sso Recurring i 0/27/2023 10/26/2024 450 $ 1.264.12

Single Sign on Service

October 2023 TOTAL; $19,459.23

This price does NOT Include any sales tax. Total In USD
ddttional Terms and Condidons

Payment Terms: All Invoices issued hereunder are due upon the invoice due date. The fees set forth In this Order Form are exclusive of all
applicable taxes, levies, or duties imposed by taxing authorities and Customer shall be responsible for payment of any such applicable taxes, levies,
or duties. All payment obligations are non-cancellable, and all fees paid are non-refundable. Payment for services ordered hereunder shall be made
to PowerDMS, Inc., a wholly owned subsidiary of Governmentiobs,com. Inc. (D/B/A NEOGOV),

Terms & Conditions: This Order Form creates a legally binding contract on the parties. This Order Form Q-187139 is governed by the
terms and conditions in the Services Agreement signed by the Customer and Governmentjobs.com, Inc and dated November 14, 2022 (the
"Agreement"), a copy of which is attached hereto. The Effective Dace (as defined in the terms and conditions) shall be the Subscription
Start Dace.

Special Condition:

Page 1 of 2
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Accepted and Agreed By Authorized Representative of;
Johnson County (TX)

Signature;

Printed Name: Christopher Boedeker

liElfi CniiTiry .TudgP

Date 11-13-2023

Accepted and Agreed By Authorized Representative of:
Governmentjobs.com, Inc. (D/B/A/ NEOGOV), parent company of PowerDMS, inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/
PlanIT Schedule), and Design PD, LLC (D/B/A Agency360)

Signature:

Printed Name: Michael Burns

Title:
Accounting Director

Date
10/27/23

10;04 am. Get 16 2023

THE INFORMATION AND PRICING CONTAINED IN THIS ORDER FORM IS STRICTLY CONFIDENTIAL

YOUR SIGNATURE CONSTITUTES ACCEPTANCE OF TERMS HEREIN AND

CONTRACTUAL COMMITMENT TO PURCHASE THE ITEMS LISTED ABOVE.

Page 2 of 2



GUMMISSIONERS COURT

i\IUV i h 2022

Approved

REQUEST FOR AGENDA PLACEMENT FORM

Submission Deadline - Tuesday. 12:00 PM hefore Court Dates

SUBMITTED BY: Bill Moore

TODAY'S DATE: November 1,2022

DEPARTMENT: County Attorney's Office for Sheriffs Office
SIGNATURE OF DEPARTMENT HEAD:

REOUESTED AGENDA DATE: November 14,2022

SPECIFIC AGENDA WORDING: Consideration and approval of Services
Agreement V032122 with Gvoernmentjobs.com D/B/A NEOGOV D/B/A/
PowerDMS for "software as a service" to electronically maintain Sheriffs Office
policy and procedure manuals and record and maintain proof of dissemination of
charges and updates and recording of acknowledgements of receipt of changes and
updates to such policies and procedures and associated manuals.

PERSONfSl TO PRESENT ITEM: Keven George or Adam King

SUPPORT MATERIAL: Agreement and Addendum. (Note- our Addendum is
listed as Exhibit E, there ae other Exhibits attached that are part of Agreement.

TIME: 5 Minutes ACTION ITEM: X_
WORKSHOP: ^

(Anticipated number of minutes needed to discuss item) CONSENT:

EXECUTIVE:

STAFF NOTICE;

COUNTY ATTORNEY: x IT DEPARTMENT;

AUDITOR: PURCHASING DEPARTMENT:

PERSONNEL: PUBLIC WORKS:

BUDGET COORDINATOR: OTHER: Sherill'

AAAAAAVrAAAA-pjjjg Scctioo to bc Complcted by County Judge's Office*'k'kif'k'k'k'k'kifk

ASSIGNED AGENDA DATE:

REQUEST REt'EIVED BY COUN'H' JUDGE'S OFFICE

COURT MEMBER APPROVAL Date



NEOGOV™ PclJwerDMS
Digital M^inaycmetu Software

AHCOCOVComptni

SLiwici;s A(ii<i;r.Mi:Nr

V032I22

You Hgrco Dial l\v placiiig an order through a NLOCiOV siaiuliird ordering dneunicnt entitled an "Order Form". "Service Order."
or SOW (each, an "Order I-onn Idr purposes ol this Agrceineni) you agree to rolhm and be bound by the terms and conditions
set forth herein, "(iovcmmentjob.s.com". "NEOCiOV". "wc". and "our" means (Jovemmeiujnbs.atni. Inc. (D/R/A/NI-OGOV). for
and on behalf of itself and its subsidiaries I'ovverDMS. inc.. Cueliil. Inc.. Ragnasol\ l.l.C" (D/H/A/ PlanlT Schedule), and Design
PD. LLC (D/D/A Ayency360) (collectively. "NEOGOV" and. vvlierc applicable. iLs other afniiuies; "Cu.stoincr". "you", "your"
means the NliUCiOV client, customer, or subscriber identilled in the Order Fomt).

II you are placing an order on bchuil iil a legal entity, you rcprcscni that you have the authority to bind such entity to the teniis iind
conditions of the Order l-orm and these terms and. in such event, "you" and "your" as used in these agreement temis shall refer to
such entity, "Agreement shall be used to collectively refer to this NEOGOV Services Agreement (the "Services Agreement" or
the "Agreement"), documeiils incorporated herein including the appliciibic Order Fonn. Exhibits. Schedule(s). and Special
Conditions (it any), "Special Conditions" means individunlly negotiated variations, amendments and/or additions to this Service
Agreement of which are either dmllcd. or incorporated by reference, into the Order Fonn.

I- Frovi.sioii ol Ser\'lces. Siibjcel U) the lenns ol this Agreement NliO(i(.)V hereby agrees to provide Customer with access to its
SaaS Applications and Professional Serx iecs (each dellned below) included or ordered by C ustomer in the applicable Order
Fonn (collectively referred to as the "Scrx'ices"). Customer hereby acknowledges and agrees that NEOGOV's provision and
perlonnance ol. and Customer's access to, the Serx'iccs is dependent and conditioned upon Cusiomer's full performance of its
duties, ohiigalions and responsibilities hereunder. fhls Agrecincnl entered into as of the date ofyour signature on an applicjible
Order Fonn or use ol the Services commences (the "Elfcciive Date"). The Agreement supersedes any prior and
conlemporaneotis discu.ssions. agreements or representations and warranties.

2. .SaaS Siibscriotion.

ii) Suhserintion Grant. "SaaS Applications" means each proprieiary NEOGOV web-based sol\warc-as-a-.servicc application
that may be set forth on an Order Fonn and snhsequcnlly made av.tilablc by NEOGOV to Cuslnmer. and associated
components as described in any wrilten service specillcatlons made available to Cusiotner by NEOGOV (the "Service
Specifications"). Subject to and conditioned on Cusiomer's and its Authorized Users' compliance with the terms and
conditions of this Agreemeiu. NEOCiOV hereby grants to Customer a limited, non-exclusive, non-lransfernble. and non-
sublicensable right lo (a) onboard, access and u.se. and to pennii Authorized ILsers ttt onboard, access and use. the .SaaS
Applications specilled in the Order Fonn solely for Customer's internal, non-commercial purpo.scs; (b) generate, print,
and download Customer Data tus may result from any access to or use ofthe SaaS Applications: and (c) train Authorized
Users in uses of lite SaaS Applications permilled hereunder (these rights shall collcetivcly be referred to as the "SaaS
Subscription"). "Authorized Usens" means (i) Customer employees, agents, eoniraetors. consultants ("Personnel") wiio
are authorized by Customer to access and use the Services under the rights granted to Customer pursuant to this Sen iccs
Agreement and (ii) for whom acce.ss to the Services lias been purchased hereunder. Voii may not acec.ss the SuaS
Applications il you arc a direct competitor ol" Nl-.OGOV or its afllliales. In addition, you may not access the SaaS
Applications for purposes of monitoring their availability, pcrl'omiance. or fiinetionality. or for any other benchmarking
or competitive purposes. Vtni shall be responsible for each Authorized User's access to and use ofthe SaaS Applications
and compliance with applicable tenns and conditions of this Agreement.

b) Subscription lenn. Unless otherwise specified in an applicable Order Fonn. SaaS Subscripiions shall commence on the
I:fTcctive Date and remain in olTcci for twelve (12) consecutive months, unless tenninulcd earlier in accordance with this
Agreement (the "initial Term"). Thereafter. SaaS Subscriptions shall uutomalically renew for successive twelve (12)
month terms (each a "Renewal Term" and together with the Initial Term, collectively, the "Term") unless a party delivers
to the other party, al least thirty (30) days prior lo the expiration of the htiliul Term or the applicable Renewal Term,
written notice ol such party's intention to not renew this Agreement, or unless terminated earlier in accordance with this
Agreement. 1 he lerni for the Services is a conliniiniis and non-tlivisiblc commitment Ibr the full diirntion regardless of
any invoice schedule. I he piirclnise ol anj Service is separate from any other order (or any other Service. Customer may
purchase certain Services independently of other Services. Your obligation lo pay for any .Service Is not contingent on
performance of any other .Service or delivery of any oUier Service.

3. Customer Restvonsihilitics. Customer will not. and will ensure its Authorized Users do not (a) make any ofthe Services
available to anyone other liian Authorized Users or use any Sendees for the hcnelli of anyone odier than Customer and its
Authorized U.sers. unless olhcnvise agreed in writing by the parties, (b) sell. re.sell. license, sublicense. distribute, make
available, rent or lease any ol the Sendees, or include any ol'the Sendees in a sendee bureau or outsourcing olTcring. unless
olhcnvi.se agreed in writing by ilic jniilies. (c) use the Sendees lo store or transmit infringing, libelous, or ollienvise unlaw ful
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or lortious maierial.orio siore oriransmii muiuriul in violation of the privacy rights, publicity rights, copyright rights, or other
rights or any person or entity, (d) use the Services to store or transmit code, files, scripts, agents or programs intended to do
harm, including, for e.sample. viruses, womis. time bombs and Trojan horses, (e) interfere with or disnipi the integrity or
perfonnancc of the Services (including, without limitation, activities such as security penetration tests, stress tests, and
spamming activity), (f) attempt to gain unauthorized access to iJie Services or Its related systems or networks, (g) disassemble,
reverse engineer, or decompile the Services, or modify, copy, or cTcale derivative works ba.scd on the Services or any part,
feature, function or user interface thereof, (h) remove the copyright, trademark, or any other proprietary rights or notices
included within NEOGOV Intellectual Properly and on and in any documentation or training muiericils, or(i) use the Services
in a manner which violates the icmis of this Agreement, any Order Porm or any applicable laws.

4. Professional Services, "Professional Services" shall mean con.sulting. training services purchased by Customer in an
applicable Order Fonii or detailed in a NliOGOV Scope of Work (.SOW) relating to assistance, training, deployment usage.
cusiomiz.uiion.s. accessory data processing, and best practices of and concerning the SaaS Applications. Professional Services
may be ordered by Customer pursuant to a SOW and Service Specifications describing the work to be perfomied. fees, and
any applicable milestones, dependencies, and other technical specillcaiions or related infonnaiion. Order I'orms or SOWs
must be signed by Customer before Ni'OGOV shall commence work. If Customer does not execute a separate SOW. ilie
Services shall be provided as staled on the Order Form and this Agreement and dncumcnLs incorporated herein shall control.
All Professional Services purchased by Customer must be tilili/ed u lihin twelve (12) moruhs of tlie dale of the applicable
Oder Form or SOW,

5. Payment "fetms.

a) |-ees. Unless ollicrwise slated in an Order Form. Customer shall pay all Subscription, Onboarding and Set-Up fees
("Subscription Fees") and Professional Service fees ("Professional Service Fees", collectively the "Fees") within thirty
(30) days of Customer's receipt ofNEOGO V's invoice. Fees shall be invoiced annually in advance and in a single invoice
for each Term. Invoices shall be delivered to the stated "Bill To" party on the Order Fomi. Unless explicitly provided
otherwise, once placed the Order Form is non-cancellable and sums paid nonrcfundablc. Any invoiced amount that is not
received by NEOGOV wtjen due as set forth in an Order Form will be subject to a lute payment fee of 1.5% per month
or the maximum rate pemiilied by law. whichever is lower, if any amount owing by Customer is more llian 30 days
overdue. NEOGOV may. willmul limiting its other rights and remedies, suspend the Services until such amounLsnrc paid
in full. Subscription Fees are ba.sed upon the Authorized User count unless otherwise slated in an Order Form and
Customer shall owe NEOGOV supplemental Subscription Fees to the extent Customer exceeds the nunibcrof Autliorized
Users set forth in the Order Form. Except as othenvisc speeitlcally staled in iJic Order Fomi. NEOGOV may change llie
charges for llic Services with cITccl from the start of each Renewal Term by providing Customer wiili a new Order Fonn
at least thirty (30) day notice prior to comniencenicnl of a Renewal Tcmi. The new Order Fomi shall be deemed to be
erfeclive If Customer (a) returns the executed Order Fonn to NEOGOV. (b) remits payment to NEOGOV of the fees set
forth in llie invoice referencing the Order Fonn. or (c) the Customer or any of its Authorized Users acccs.s or u.sc the
Services alter the expiration of the previous ferm.

b) Taxes. Customer will pay ail taxes, duties and levies imposed by all federal, state, and local nuihoriiics (including,
without limitation, export, sales, use. c.xeise. and value-added luxes) based on the transuelions or payments under this
Agreement, except those taxes imposed or based on NEOGOV's net income or those exempt by applicable state law.
Customer shall provide NEOGOV with a certificate or other evidence of such exemption within ten (10) days of
NEOGOV's request therefor.

c) Customer Pureliase Orders. E.xcept ils otherwise specilleil in an Order Fonn. Customer will not require any purchase
order to pay fees due or oiherwi.sc to perfomi its obligations with respect to any Order Fonn. Any reference to a purchase
order in an Order Fomi or any as.soeiatcd invoice is solel)' for Customer's convenience in record keeping, luid no such
reference or any delivery of .services to Customer following receipt of any purelia.se order shall be deemed an
aeknowledgeiiieiit ol or an agreement to any temis or conilitioiis referenced or included in any such purchase order. Ifa
purchase order is delivered by Customer in conneelion with the purchase of Services, none of the leniis and eondiliuns
eontuined in such purchase order shall modify or supersede the tenns and conditions of this Agreement. NEOGOV's
failure to ohjcel to terms contained in any such purchase order shull not be a waiver of the temis set forth in this provision
or in this Agreement.

6. Term and Tcmiination.

a) Tenii. Unless oiher^visc specified in an applicable Order I'onii. this Agreement shall coninienec on the ElVcetive Dale.
Tills Agreement shall remain in effect until all Saa.S .Subscriptions have expired and/or both parties have achieved full
pcrforniaiicc of Professional Services or other services detailed in a SOW. unless it is temiinaied curlier in accordance
with lliis Agreement.
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b) Tcriniiuition Ibr Cause: l-.lTcci ol'Tcnniniitlon. l-iiiher i'ariy may tcmiinaie this Agreement immediately irilic other is in
material breaeh (iflhis Agreement and such breach is not cured within thirty (30) days Ibllowing non-breiiching party's
written specification of the breach. NliOGOV may suspend liie Services or terminate this Agreement immediately in the
event the Services or Customer's use ot'ihc Services provided hercundcr pose a security risk to the Services. NEOGOV
or any third party, or become illegal orcontraiy to any applicable law. nile. regulation, or public policy. Upon e.xpiration
or any termination of this Agreement. Customer shall cease all u.se and relrain from all ilirlher use of the Services and
other NliOGOV Intellectual Property. Additionally. Customer shall be obligated to pay. as of the effective dale of such
e.xpiration or lennination. all amounts due and unpaid to NEOGOV under this Agreement. Unless otherwise specified,
after e.xpiration or termination of this Agreement NEOGOV may remove Customer Data from NEOGOV Services and
willunii Customer consent or notice,

7. Audit Riuhls. Upon reasonable notice. NEOCiOV or its agent shall have (he right to audit Customer's records relating to iLs
compliance with this Agreement. Customer shall cooperate fully with this audit. Ifany audit conducted under this Section
indicates that any amount due to NEOGOV was underpaid. Customer shall within three (3) business days pay to NEOCOV
the anunml due. All cxpen.ses associated with any such audit shall be paid by NEOGOV unless the audit reveals underpayment
in excess of five percent (5%). in which case Customer shall pay such expenses as well as any amounl due to NEOGOV.

8. Maintenance: Modifications: Sunporl Services.

a) Maintenance. Undnlcs. Unarades. NEOGOV maintains NEOGOV's hardware and software infrastructure for the
Sendees and is responsible for maintaining the NEOGOV seiver operation and NEOGOV database .security. NEOGOV
may in its sole discretion, pcriodieally modify. Update, and Upgrade the features, components, and funelionality of the
Services during the Term. "Update" means any update, bug fix. patch or eorrcelioii of the Services or underlying
NEOGOV solhvarc thai NEOGOV makes generally available to its customers of the same module, excluding Upgrades.
Updates are automatic and available upon Customer's next login to the Services following an Update at no additional
cost to Customer. "Upgrade" means any update of the Services or underlying NEOGOV sollware such as platfonn
updates, and major product enhancements and/or new lealiires that NliOGOV makes commercially available. NEOGOV
shall have no obligation to provide tlpgradc.s to cii.siomers and retains the right to offer Upgrades free of cost or on a per
customer basis at additional cost. NEOGOV shall have no liability for. or any obligations to. investments in. or
modifications to Customer's hardware, systems or other software which may be necessary to use or access the Services
due to a modilleulion. Update, or Upgrade of die Services.

h) Program Documentation: Training Materials. "Program Documentation" shall mean all user guides, training, and
implementation material, and Service descriptions provided by NEOGOV to Customer in eonncclion with the Services,
NEOGOV licrchy grants to Customer a non-exclusive, non-sublicensablc. non-transfcrahlc license to use. prim, and
distribute iiUcmally via non-public platforms, the Program Documcnlalion during the Temi solely for Customer's internal
business purpo.sos in connection with its use of the Services. Primaiy training of NEOGOV Scrx'ices is conducted by self-
review ol online materials. NEOGOV's prc-built. online training consists of a series of tutorials to introduce the standard
features and fimclions (the "Training Materials"). The Training Materials may be used as reference material by Cu.slomer
Personnel conducting day-to-day activities.

c) Implementation. For Services requiring implementation. NEOGOV implemenialion supplemenls the Training Materials
and is condiicled off-site unless otherwise agreed in the Order Form. NEOGOV personnel will provide consultation on
best practices for setting up die Services, answer Customer questions during the implcmcntallon period, and use
commercially reasonable efTorls to ensure Authorixcd User Admins grasp the .system, fhe length of the implementation
time is dependent on the type of Service and the Customer's responsiveness. NEOGOV Is not responsible or liable for
any delay or lailure to perform implementation cau.sed in whole or in part by Ciislomer's delay in pcrfonning it obligations
hereunder and. in the event of any such delay. NEOGOV may. in its sole discretion, extend all performance dales as
NEOGOV deems reasonably necessaiy.

d) Support, i'hone support tor the Services is available to Customer Monday through Eriday. excluding NEOGOV holidays.
Ciislomcrmay submit a request for online support for the Services 24 hours a day. seven days a week, and lite NEOGOV
support desk will acknowledge receipt of the request wlihin a reasonable lime. The length of time for a resolution of any
problem is dependent on the type of case.

c) [.imitations. Unless otherwise specified in liie Order Form, this Agreement does not obligate NEOGOV to render any
maintenance or support services that arc not expressly provided herein, including, but not limited to data uploads, manual
data entry, migration services, data conversion, refinement, purillcalion. rcfonnalling. .SQI, dump, or process
consultation.



NEOGOV POwerDMSI V i.. w -w w w Qjgjjgl M.inaRL'iiiu'ni Software
AMCOOOVCamMnir

9. NliOGOV Irncllcetiial l'r»ncriv. NliOGOV sliull exclusively own all right, title and inlca-st in and to all prc-cxisling and
riiliirc Inicllccliial property developed or delivered by Ni-()(iOV including all .Ser\'iees. products, sy.stems.soliwiiref including
any .souae code or object code) or Service Specillcations related thereto. Updates or Upgrades, trademarks, service marks,
logos and other distinctive brand features of NbOCiOV and all proprietary rights embodied therein (eolleclivelj. the
"NEOGOV Intellectual Property"). This Agreement does not convey or iransler title or ownership of the NEOGOV
Intellectual Property to Cusionieror any ofils users. All rights not cxpressh granted herein are reserved by NEOCiOV. Oilier
than recommendation use or as required by law. all use ol'NI-OCiOV irademarks nuisl be pre-approved by NEOGOV prior to
ii.se. Trademarks shall include any word. name, symbol, color, dcsignaliomir device, or any eombinalion lliercorihul limclions
as a source idcnliilcr. including any trademark, trade dress, sendee murk, trade name. logo, design mark, or domain name,
whether or not registered.

10. Data Processimt and Privacy.

u) Customer Data. "Custonior Data" .shall mean all data that is owned or developed by Cusioiner. whether provided to
NEOGOV by Customer or provided by a third party to NEOGOV in connection with NFOGOVs provision ofScrviccs
to Customer, including Personnel data collected, loaded into, or located in Customer data files maintained by NliOGOV.
NEOCiOV Intclleclual Property, including but not limited to the Services and all derivative works ihcreoC. NEOGOV
Contldcnliul Information, and Platform Data do not fall within the meaning of the icmi "Customer Data", Customer
c-xciusively owns all right, title, and inlere.sl in and to all Customer Data. Customer grants NEOGOV a licen.se to ho.st.
use. process, display, create non-personal derivative works of. and transmit Customer Data to pmvidc the .SetA'ices.
NEOGOV reserves the right to delete or disable Customer Data stored, transmitted or published by Customer using the
.Services upon receipt ol a bona lldc nolitlealion that such content infringes upon the Intellectual Property Rights of
others, or il NEOGOV olhcnvLsc reasonably believes any .such content is in violation of this Agreement.

b) Platform Data. "Plutfomi Data" shall mean any aoonymi/ed data rellecting the access or use of the Scn ices by or on
behalf of Customer or any user, including statistical or other analysis and pcrlbnnance in Ibmialion related to the provision
and operation of the .Services inchiding any end user visit, session, imprc-ssion. clicklhrougli or click stream data, as well
as log. device, transaction data, or other analysis, infomialion. or data based on or derived from any of the foregoing.
NEOGOV shall exclusively own all rigliL title and interest in and to all Platfomi Data. Customer acknowledges
NI-.OGOV may compile Platfonn Data based on Customer Data input into the Scrx iccs. Customer agrec.s that NEOGOV
may use Platfomi Data to the extent and in the manner permilled under applicable law.

Data Proce.ssins! Aiirceiiieiu. To the exlciU Customer uses tlie Serx'ices to target and collect personal infomialion from
users loealed in the European Union. European Economic Area, or Switzerland (the "EU") or the United Kingdom
("UK"), or has Auliiori/ed Users accessing the Services from (he E.U or UK. the Ibliowing NEOGOV Data Processing
Addendum ("DPA") is incorporated herein by reference:
httDs:/Avww.iieogov.cuin/luihl"s/l,cttal%2()Dociiments/Ciistomer'!^(>2()Data%20Pt'oecssinu%2()Addeiidutii-simicd.tKll'.

d) Data Resnuiisibiiitics.

i) NE.()(iOV will iiiaitilain adniinislrativc. physical, and technical safegoard.s for paMeclion of the security,
conlldenliality and integrity ol the Customer Data, 'fliose suleguards will include, but will not be limited to.
measures for preventing access, use. inodincalion or disclosure ofCuslonier Data by NEOGOV personnel except
(a) to pmvidc the Services and prevent or address service orteehnica! problems, (b) as compelled by applicable law.
or (c) as tustomer expressly pemiils in writing. Customer acknowledges and agrees that il is commercially
reasonable for NEOCiOV to rely upon the security processes and measures iilili/cd by NEOGOV's cloud
infraslniclure providers.

ii) Customer is solely responsible for the development, coiilciu. operation, maintenance, and use of Customer Data.
NI-.OGOV will have no responsibility or liability for die accuracy of the Customer Data prior to receipt of such data
into the .Sendees. Cuslonicr shall he solely responsible for and shall comply with all applicable laws and regulations
relating to (i) the accuracy and completeness of all infonnation input, submitted, or uploaded to the Services, (ii)
the privacy o( u.scrs ol the Scniccs. including, without limitation, providing apprapriale nulicc.s to and obtaining
appropriate con.sents 1mm any individuals to whom Customer Data relates: ant! (iii) the collection, use. modification,
alteration, c.xu-aelioii. rcteoiion. copying, external storage, disciusurc. transfer, disposal, and other processing ofany
C iistomcr Data. NI-.OGOV is nol responsible for lost data caused by the action or inaction ofCustomcror Authori/ed
U.scrs. Unless otherwise mutually agreed in writing. Customer sliall nol maintain any llnunciul. health, payment
card, or similarly sensitive data that imptiscs specific data security or data pmtcciion obligations within the Services.

c) Breach Notice. NEOGtJV will noiily Customer ofunauthori/cd access to. or imaulliori/ed use. lo.ss or disclosure of
Customer Data within its custody and control (a "Security Breach") within 72 hours of NEOGOVs coiitlmialion of the
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nature and extent ol the same or when required hy applicable law. whichever is earlier, i-ach party will reasonably
cooperate with the other with ie.spect to tlie investigation and resolution of any Security Breach. If applicable law or
Customer's policies require notincation of its Authorized Users or others of the Security Breach. Customer shall be
responsible for such notilication.

f) Data i-.xnotl. Retention and Destruction. Customer may export or delete Customer Data from the Services at any lime
during a Subscription I ctm. using the existing features and funetionaliiy of the Sendees. Customer is solely responsible
for its data retention ubiigalions with respect to Customer Data. If and to the extent Customer cannot export or delete
Customer Data stored on NhOCiOVs sy.stems using the then exi.sting features and funetionaliiy of the Services.
NEOCiOV will, upon Customer's written request, make the Customer Data available for export by Customer or destroy
the Customer Data. 11 Customer requires the Customer Data to be exported in a dilVcrent fomiat than provided by
NLOGOV. such addilioiial sendees will be subject to a separate agreement on a time and materials basis, (-.xcept as
olhcnvise required by applicable law. NI-.OGOV will have no obligation to maintain or provide any Customer Data more
than ninety (90) days aller the expiration or icmiinaiion of this Agreement.

11 • I hird Party Sendees, fhe Sei'viccs may permit Customer and its Authorized Users to access services or content provided by
third parties through the Sendees ("Third Party Scndcc.s"). Cu.stomcr !igree,s iluii NI-OGOV is not the original source and shall
not be liable Ibr any inaccurueics contained in any conloni provided in any of the Third Parly Services. Nl-OGOV makes no
representations, warranties or guarantees with respect to the I iiird Parly .Sendees or any conlcnl contained therein. NEOGOV
may discoiUiniie access to any third i'arly Services through the Sendees ifthe relevant agreement with the applicable third
parly no longer permits Nl-.OGOV to provide such access. II loss of access to any Third Parly .Services (to which Customer
has a subscription under this Agreement) occurs during a Subscription Term. NEOGOV will refund to Customer any prepaid
fees for such Third Party Sendees covering the remainder ofihc Subscription Tcnn.

12. Nondisclosure.

Definition ol Conlldeiuial Iniormation. "Conlldcniial Information" means all information disclosed by a party
("Disclosing Party") to the other party ("Receiving Party"), whether orally or in writing, that is designated as confidential
or that reasonably should be understood to be conlldential given the nature olTlic infbnnation and the circumstances of
disclosure. Customer's Conlldential Inlbmiation includes il.s Cu.siomer Data. NEOGOV Confidentia] infonnation
includes the NEOGOS' Intellectual Property and the Services. The Conlldcniial information of each parly includes the
terms and conditions ol this Agreement and all Order l oniis (including pricing), as well as business and marketing plans,
technology and tcclmical information, product plan.s and designs, and business procc.sscs disclosed by such party.
However. Conndcniial Infomiaiion does not include any information that (a) i.s or becomes generally known to the public
without breach ol any obligation owed to the Disclosing Party, (b) was known to the Receiving Parly prior to its disclosure
by the Disclosing Party without breach ol any obligation owed to tlie Disclosing Party, (c) is received from a third party
without breach ol any obligation owed to ilic Disclosing Party, or (d) was independently developed by the Receiving
Party.

b) Obligations. I he Receiving Party will: (i) use the .same degree of care it uses to protect the conndeiUialily of its own
conlldential infomiaiion ol like kind (but not less than reu.sonahle care); (ii) not use any ConfldeiUial Inlbmiation oflhe
Disclosing Party for any purpose outside the scope of this Agreement and (iii) except as otiicnvise authorized by the
Disclosing Parly in writing, limit access to Confidential information of the Disclosing Party to those of its employees
and amtraclors who need access for purposes consistent with this Agreement and who have signed conndcnlialily
agrcenienLs with the Receiving Parly containing protections not less protective ofihc Conlldcniial Infomiation than those
herein.

c) Exceptions. The Receiving Party may disclose Conlldential Information of the Di.sclosiMg Party to the extent compelled
by law to do so. provided the Receiving Parly gives the Disclosing Party prior notice of the compelled disclosure (in die
extent legally pemiillcd) and reasonable a.ssisiance. at the Disclosing Party's cost. ilThe Disclosing Party wishes to contest
the disclosure,

d) Equilable Rclicl. I he parties recognize and agree there is no adequate remedy at law Ibr breach of the provisions of the
conlldeiuialiiy obligations set forth in this .Section 12. that such a breach would irreparably hann the Disclosing Party
and the Disclosing Party is cnlillcd to seek equitable rclier(ineluding. without limitation, an injunction) with respect to
any such breach or potential breach in addition to any other remedies available to it at law or in equity.

13. Representations. Wanaiities. and Disclaiinci-s.

a) Mutual Renresentations. Each parly represents and warrants to the other party that (i) It has full power and authority
under all relevant laws and regulations and is duly authorized to enter into this Agreement; and (ii) to its knowledge, the
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excciilion. delivery iinci performance of lliis Agreemenl by such parly does nol connict wilh any agreemcni. instrument
or understanding, oral or written, to which it is a party or by which it may be bound, nor violate any law or regulation of
any court, governmental body or administrative or other agency having jurisdiction over it.

b) Service I'erformiince Watrantv, Nl-OGOV wan-ants that it pmvides the Serx'ices using a commercially rea,sonablc level
ofcarc and skill. THl: I-OKIIGOING WARRANTY DOliS NOT APPLY. AND NLOGOV STRICTLY DISCLAIMS

ALL WARRAN TILS. WITH RLSPF.CT TO ANY THIRD PARTY SLRVICES.

c) No Other WanatUv. I-XCLPT l-ORTIllI LXPRLSS WARRAN TIES SE T rORTM IN THIS WARRAN TY SECTION.

THE SERVICES ARE PROVIDED ON AN "AS IS" I3AS1S. AND CUSTOMER'S USE OF THE SERVICES IS AT
ITS OWN RISK. NEOGOV DOES NOT MAKE. AND HEREBY DISCLAIMS. ANY AND ALL OTHER EXPRESS

AND/OR IMPLIED WARRANTIES. INCLUDING. BUT NOT LIMITED TO. WARRANTIES OF

MERCilANTABILTTY. FITNESS FOR A PARTICULAR PURPOSE. NONINFRlNGEMliNT AND TTCLE. AND

ANY WARRANTIES ARISING FROM A COURSE OF DEALING. USAGE. OR TRADE PRACTICE. NEOGOV

DOES NOT WARRANT THATTHE SERVICES WILL Bj-: UNINTERRUPTED. ERR()R-ERi;i;. OR COMPl.E TELY
SECURE. OR THAT ANY ERROR WILL BE CORRECTED.

d) Disclaimer of Actions Caused hv and/or Under the Control oTThird Parties. NEOGOV DOES NOT AND CANNO T

CONTROL THE Fl.OW OF DATA TO OR FROM Till-: NEOGOV SYSTEM AND OTIIIiR PORTIONS 0I- 'THE

INTERNET. SUCH I-l.OW DEPENDS IN LARGE PART ON TME PERFORMANCi: Ol- INTERNET SERVICES

PROVIDED OR CONTROLLED BY THIRD PAR TIE.S. AT TIMES. ACTIONS OR INACTIONS OF SUCH THIRD

PARTIES CAN IMPAIR OR DISRUPT CUSTOMER'S CONNECTIONS TO THE INTI-RNF.T (OR PORTIONS
THEREOI-). ALTHOUGH NEOGOV WILL USE COMMERCIAI.I.Y REASONABLI-: lii-FORTS TO TAKE ALL

ACTIONS IT DEEMS APPROPRIATE TO RI-ME.DY AND AVOID SUCH liVENTS. NEOGOV CANNOT

GUARAN Tl-E THAT SUCH EVENTS WILL NOT OCCUR. ACCORDINGLY. Nl-OGOV DISCLAIMS ANY AND

ALL LIABILITY RESULTING FROM OR RF.LATi:!) TO SUCi! i:VENTS.

14. IndemnH'ication,

a) Customer Indemnity. To the extent permitted by applicable law. Customer will defend and indenmily NEOGOV from
and against claim, demand, suit or proceeding made or brought against NEOGOV (a) h) a third party alleging that any
Customer Data infringes or misappropriates such third party's intellectual property rights, (b) in connection with
Customer's violation ol any applicable laws, or (c) any claim or allegation by any third party resulting from or related to
Customer's or any of its Authorized User's breach of Section 3 of this .Agreement, in each case provided that Customer
is promptly notilled ol any and all such claims, demands, suits or proceedings and given reasonable a.ssislunce and the
opportunity to assume sole control over defense and settlement.

b) NEOGOV Indenmitv. .Subject to subsections !4(b)(i) through I4(b){iii) oTtiiis Section, ifa third party makes a claim
against Customer that any NEOGOV intellectual property lurnished by NEOGOV and used by Customer infringes a
third party's intellectual property rights. NEOGOV will defend the Customer against the claim and indemnify the
Customer from the damages and liabilities awarded by the court to the third-parly claiming infringement or the settlement
agreed to by NEOGOV. provided that NEOGOV is promptly notified of any and all such claims, demands, suits or
proceedings and given reasonable assistance and the opportunity to assume sole control over defense and settlement.

i) Alternative Resolution. II NEOGOV believes or it is delormiiied that any olThe Services may have violated a third
party's inicllectiial property rights, NEOGOV may choose to either modify the Services to be non-inlringing or
obtain u license to allow for continued use. If these altomativcs are not commcreialiy reasonable. NEOGOV may
end the subscription or license for the Services and refund a pro-rala portion of any fees covering the whole months
that would have remained, absent such early termination, following the elTeetive dale of such early termination.

'■) No Diitv to liulemnilv. NEOGOV will not indemnily Customer if Customer alters the Service or Service
Speeillcalions. or uses it outside the scope of use or if Customer uses a version of the Service or Service
.Speeillcalions which has been superseded, if the infringement claim could have been avoided by using an unaltered
cuiTcnt version ol the Services or Ser\'ice Speeillcalions which was provided to Customer, or if the Customer
continues lo use the infringing material aller the subscription expires. NEOGOV will not indemnify the Customer
to the extent that an infringement claim is ba.scd upon any information, design, specification, instruction, software,
data, or material not Itiniisbcd by NEOGOV. NEOGOV will not indemnily Customer for any portion of an
inlringcmeni claim that is based upon the combination of Serv ice or Service Speeillcutioiis with any pnvducls or
services nol provided by NEOGOV. NEOGOV will nol indemnify Customer for infringement caused by Customer's
actions against any third party ifilie Services as delivered to Customer and used in accordance with the terms of lite
Agreement would not otlierwise infringe any third-party intclleetual property rights.
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iii) [•■xciusivc Rcmodv. This Seulion provides the cxeliisive n:medy foruny inlcllcctual properly infringemenl elaims or
damages against NliOGOV.

15. Limitations ori.iahilitv.

a) l-XCI.USION OF DAMACiliS. TO THE MAXIMUM EXTENT PERMITTED RY APPl.lCARLE LAW. IN NO
EVENT WILL IdTllliR PARTY W. LIABLE UNDER OR IN CONNI-rTION WITH THIS AGREEMENT OR ITS
SUHJIXT MATEER UNDER ANY LEGAL OR EOUITAIii.E THEORY. INCLUDING BREACH 01-CONTRACT.
TORT (INCLUDING NEGLIGENCE). STRICT LIABILITY. AND OTHERWISE. TOR ANY: (a) LO.SS OF
PRODUCTION. USE. BUSINES.S. REVENUE. OR PROFIT OR DIMINUTION IN VALUE; (b) IMPAIRMENT.
INABILITY TO USIi OR LOSS. IN'I ERRUPTION OR DELAY OF THE SERVICES; (c) LOSS. DAMAGE.
CORRUPTION OR RECOVERY OF DATA. OR BREACH 01" DATA OR SYS TEM SECURITY; (d) COST OF
REPLACEMENT GOODS OR SERVICES; (e) LOSS OF GOODWILL. LOSS OF BUSINESS OPPORTUNITY OR
PROFIT. OR LOSS OF REPUTATION; OR (0 CONSEQUENTIAL. INCIDENTAL. INDIRECT. EXEMPLARY.
SPI'CIAE. EN1IANCF;D. OR PUNITIVE DAMAGES. REGARDLESS OF WIIE'TIIER SUCH PERSONS WERE
ADVISED OF" THE. POSSIBILITY OF SUCH LOSSES OR DAMAGES OR SUCH LOSSES OR DAMAGES WERE
OTHERWISE FORESEEABLE. AND NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER
REMIiDY OF ITS E.SSENTIAL PURPOSE.

a) CAP ON MONETARY LIABILITY. EXCEPT FOR DAMAGliS ARISING OUT OF" LIABILITY WHICH
CANNOT BE LAWFULLY EXCLUDED OR LIMITED. CUSTOMER'S OBLIGATIONS TO MAKE PAYMENT
UNDER THIS AGRFTiMENT. OR LIABILITY FOR INFRINGF.MENT OR MISAPPROPRIATION OF NEOGOV
INTIH.LECTUAL PROPER TY RIGHTS. "THE TOTAL LIABILITY OF EITHER PARTY FOR ANY AND ALL
CLAIMS AGAINST THE OTHER PARTY UNDER THIS AGREEMENT. WHETHER ARISING UNDER OR
RELA'TED TO BRI'ACI I OF CONTRACT. TORT (INCLUDING NEGLIGENCE). STRICT LIABILITY. OR ANY
0'TIIF;R l.iiGAI. OR FIQUTTABLE THEORY. SHALL NOT EXCEFd) ■THE AMOUNT OF ALL PAYMENTS
ACTUALLY RECEIVED BY NliOGOV FROM CUS'TOMER IN CONNECTION WTTM THIS AGREEMENT IN
Till- 12 MONTH PliRIOD PRECEDING THE DAT!-; OF" THE EVENT INTTIALLY GIVING RISE TO SUCH
LIABILI TY. THE FOREGOING LIMITATION OF LIABILITY IS CUMULATIVE WITH ALL PAYMEN TS FOR
CLAIMS OR DAMAGES IN CONNECTION WITH THIS AGRIiEMEN'T BEING AGGREGATED "TO
DFTERMINE SATISFACTION OF" "THE LIMIT. THE EXISTENCE OF ONE OR MORE CLAIMS WII.L NOT
ENLARGE THE LIMI T. "THE PARTIES ACKNOWLEDGE AND AGREE THAT THIS LIMITATION OF
I.IABII.TTY IS AN ESSENTIAL ELEMENT OFTHE BASIS OFTI IE BARGAIN BFTWEEN THE PARTIES AND
SHALL APPLY NOTWITHSTANDING THE FAILURE OF Till". ESSENTIAL PURPOSE OF ANY LIMITED
rf;mf;dy.

16. "Text Messime Communicalions. NEOGOV may ofTer Per.sonnel the opportunity to receive text messages regarding job
application or hiring process a-mindcrs. applicant status updates, or other human resource related notices. Since these text
message sci-vicc.s depend on the Tiinctionality of third-party providers, there may be toclmieal delays on the part oT lliose
providers. NliOGOV may make commercially reasonable cTTons to provide alerts in a timely manner with accurate
inTormalion. but cannot guarantee lite delivery, timeliness, or accuracy oTllic content ofany aicn. NEOGOV shall not be liable
Tor any dcluy.s. lailurc to deliver, or misdirected delivery ofany alert; for any errors in the content oTtm alert; or Tor any actions
taken or not taken by you or any third parly in reliance on an alert. NEOGOV cannot vouch Ibr liic technical capabilities of
any third parlies to receive such text messages. To the extent you ulili/c text messaging features, NEOGOV shall not be
responsible Torytnir use of such Tealures. and you shall iiidemnily NEOGOV with respect to any damages resulting from your
use including but not limited any violations of applicable law. NliOGOV MAKI-l.S NO WARRANTIES OR
REPRESE.N TA TION.S 01- ANY KIND. EXPRESS. STATU TORY. OR IMPLIED AS "TO; (i) THE AVAILABILI TY OF"
TELECOMMUNICAilON SERVICES; (ii) ANY LOS.S. DAMAGE. OR OTHER SECURITY INTRUSION OF THE
"TELECOMMUNICATION SERVICES; AND (iii) ANY DISCLOSURE OF INFORMA TION TO THIRD PARTIES OR
FAII.URI-: TO TRANSMIT ANY DATA. COMMUNICATION.S. OR SFTTINGS CONNECTED WITH THE SERVICES.

17. Publieiiv. Unless otherwise pmvided in the applicable Order Form. NEOGOV may idenliry Customer as one of its customers
and use Customer's logo for such purposes, subject to any trademark usage requirements spceilled by Cu.stomer.

18. Force Miiieiire. Except for Customer's payment obligations to NEOGOV. neither party shall be liable Tor any damages, costs,
expenses or oilier consequences incui-rcd by the other parly or by any other person or entity Ibr any ael. circuinslancc. event,
impediment or oeeurrcnce beyond such party's reasonable conirni. including, without limitation: (a) acts oTGod; (b) changes
In or in the inlciprctalion oT any law. rule, regulation or ordinance; (e) strikes, lockouts or other labor problems; (d)
iransporialinn delays; (c) unavailability ol supplies or materials; (f) fire or explosion; (g) riot, pandemic, military action or
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usurped power: (h) actions or lailures to act on the part of a governmenljil aulhorily; (i) inicriict service iiiterruplions or
slowdowns, vandalism or cybcr-atlacks. or (j) any other cause beyond the reasonable control of such party.

19. Independent Contractor: No "I'liird Party nenellciarv: [•ulllllmenl Partners. The relationship olThe parties shall be deemed to
be that of an independent contractor and nothing contained herein shall he deemed to eonslitule a partnership between or a
joint venture by the parties hereto or con.slilute either party the employee or agent ol" the other. Customer acknowledges that
nothing in this Agreement gives Customer the right to bind or commit NliOGOV to any agreements with any third parties.
This Agreement is not lor the benellt ofany third party and shall not be deemed to give any right or remedy to any such party
whether referred to herein or not. NhOGOV may designate any third-parly alllliate. or other agent or subcontractor (each a
"Fulfillment Partner"), without notice to. or the consent of. Customer, to perlbrm such tasks and functions to complete any
.Services.

20. f-ntire Aerccmenl: Amendment. This Sci-vices Agreement, the IZ.xhibiLs hereto and documents incorporated heroin, the
applicable Order i-onn. and Special Conditions (if any) constitute the entire agreement between the parties with respect to the
subject matter hereof and supersede all prior or contemporaneous oral and written statements of any kind whatsoever made
by the parties with respect to such subject matter. Any Customer pniposal for additional or dilTerent terms, or Customer
attempt to vary in any degree any of the terms olThis Agreement is hereby objected to and rejected but such proposal shall not
operate as a rejection of this Service Agreement and Order l-'orm unless .such variances are in the terms of the description,
quantity, or price but shall be deemed a material alleralioii ihereoi". and this Service Agreement and the applicable Oixler Fonn
shall bo deemed accepted by the Customer without said additional or different tenns. It is e.vpressly agnied that the lenns of
this Agreement and any NliOGOV Order Form shall supersede the terms in any non-Nl.iOGOV purchase order or other
ordering document. Notwithstanding the foregoing, any conllicl olTerms shall be resolved by giving priority in accordance
with the following order: I) Special Conditions (if any). 2) NFOGOV Order I'orm. 3) the NFO'gOV Services Agreement, and
4) incorporated documents. I his AgreeniciU supersedes the terms and conditions ofany clickthrough agreement associated
with the Services. Phis Agreement may not be modified or amended (and no rights hcreimder may be waived) except through
a written instrument signed by the panics to be bound.

21. General, I his Agreement shall be governed by and construed in accordance with the laws oflhe stale of California, without
giving effect to conllicl of law rules. Any legal action or proceeding relating to this Agreement shall be instiiuied only in any
slate or federal court in Los Angeles. California. If any provision of this Agreement is held to be illegal or unenforceable,
such provision shall be limited or eliminated to the minimum e.xlcnt necessary so that the remainder olThis Agreement will
continue in lull force and effect. Provisions itial sur\'ivc tcnninalion or expiration are those relating to. without limitation,
accrued rights to payment. acknowlcdgcment.s and reservations of proprietary rights, eonlldenliaiity obligations, warranty
disclaimers, and limitations ol liability, and others which hy their nature ara intended to survive. All notices or other
comnninications required or pemiitled hereunder shall be in writing and sliull be deemed to have been duly given cither wiien
personally delivered, one (I) business day following deliver)' by recognized overnight courier or electronic mail, or three (3)
business days following deposit in the L)..S. mail, registered or certified. po.stage prepaid, retuni receipt requested. All such
communications shall be sent to (i) Customer at the address set fbnh in the Order Fomi and (ii) NFOGOV at the address
specified in the applicable Order Fonn. 'fiie waiver, express or implied, hy cither party of any breach of this Agreement by
the other party will not waive any subsequent breach by such party olThe .same era different kind. This Agreement may be
executed in two or more couiUerparls. each of which will be deemed an original, but all of which taken together shall constitute
one and lliesame Instrument. Delivery of a copy of this Agreement or an Order Form bearing an original signature by facsimile
transmission, by electronic mail or by any other elcelronie means will have the same elTect as physical delivery of the paper
document bearing the original signature. Customer may not assign this Agreement without the express written approval of
NEOGOV and any altcmpl at assignment in violation of tiiis Section sliall he luill and void. The parties intend this Agreement
to be construed withoiil regard to any presumption or rule requiring conslruction or inlcq^retalion against the parly drafling an
instriimenl or causing any instrument to be drafted. The exhibits, schedules, attachments, and appendices referred to herein
are an integral part o! this Agreement to the same extent as ilThey were set forth verbatim herein.

ISignaiurc Page to Follow)
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their respective duly authorized
ofiicers as of the date set forth below, and consent to the Agreement.

Customer

Johnson County, Texas

Entity Name:

Signature:

Print Name:

Johnson County, Texas

Judge Roger Harmon

Da.=:

AttfSTT

County GefObhnson
County

GovcrmentJobs.coni, Inc. (D/B/A/ NEOGOV), on
behalf of itself and Its subsidiaries PowerDMS,
Inc., Ciiehit, Inc., Ragnasoft LLC (D/B/A/ PlanlT
Schedule), and OesiHn PP. LLC (D/B/A Agency360)

ignaturc:

Print Name: Ana AlfsrO

Date: 10/31/2022

"The JOHNSON COUNTY and NEOGOV POWERDMS, INC. CONTRACT
TERMS ADDENDUM to NEOGOV POWERDMS, INC. SERVICE
AGREEMENT V032122 — 2022 is attached hereto and incorporated herein
for all purposes."
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Govcrnmcnl Custnnici- Addciuiiini

If Customer is a Government Customer, the following Government Customer Addendum ("Government Addendum") forms part
of the Sers'iecs Agreement, and in lite case of any conllicl or inconsistency hciwccn the terms and provisions of this Addendum
and any other provision ofthc Services Agreement, the terms ol lhis Government Addendum shall control, i-'or purposes hereof, a
"Government Customer" means a Customer which is a (a) U.S. Federal agency, (b) state government, agency, department,
or political subdivision (including a city, county onminicipal corporation), or (c) instrumentality of any ofthc foregoing (including
a municipal hospital or municipal hospital district, police or fire dcpaitmcnt. piihlic library, park district, slate college or university,
Indiatt tribal economic development organi/ation. or port authority).

1. Appiicubility. The provisions of this Addendum shall apply only if Customer is a Government Customer under the
Services Agreement.

2. Termination for Non-Appropriation of Funds, II" Customer is siihjccl to federal, state or local law which makes
Customer's financial obligations under this Services Agreement coniingcnl upon sulTiciont appropriation of funds by the
applicable legislature (or other appropriate govemmenlal body), and ifsueh funds arc not forthcoming or are insufficienl
due to failure of such appropriation, then Customer will have the right to terminate the Services Agreement at no
additional cost and with no penalty hy giving prior wrillen notice documenting the lack of funding. Customer will provide
at least thirty (30) days advance written notice of .such termination. Customer will use reasonable efforts to en.sure
appropriated funds are available. If Customer tcnninatcs the Sendees Agreement under this Section 2. Customer agrees
not to replace the Seiviees with funelionally similar products or seiviees for a period ofone year alter the tennlnalion of
the Ser\'ices Agreement.

3. indemnification. If Customer is prohibited by federal, stale or local law from agreeing to hold hannle.ss or indemnify
third parlies. Section 14(a) ofthc Services Agreement shall not apply to Customer, to the e.vtenl disallowed by applicable
law.

4. Open Kccord.s. Ifthe Customer is subject to federal or state public records laws, including laws styled as open records,
freedom of information, or .sunshine laws ("Open Records Laws") the confidentiality requirements of Section 12 oflhe
Services Agreement apply only to the extent permitted by Open Reetnxls Laws applicable to the Cu.stomer, Thus Section
is not intended to be a waiver of any of the provisions of the applicable Open Records Laws, including, without limitation,
the requirement for the Customer to provide notice and opportunity for NP.OGOV to assert an exception to disclosure
requirements in aceordanec with the applicable Open Records laws.

5. Cooperative Piircha.sing. If Customer is a Govcmment Customer, hut is not a U.S. I'cderal Agency or subdivision
thereof, NF.OGOV agrees to allow any other stale agency, department, political subdivision or instrumenlaiily of the slate
but in all cases located in the same state as the Cu.stomer ("Related Agency") to purchase Services under the terms ofthc
Services Agmcmcnt. at the Related Agency's discretion with the following requirements, exceptions and limitations: (a)
any purchases made by a Related Agency shall be Iransnetions between the Related Agency and N1-.0G0V; for elarily.
Customer shall not be responsible for any iran.saelions between the Related Agency and NLOGOV. (b) the icnns
(including pricing) specified in the Order Forms entered into between NFOGOV and Customer sinill not be incorporated
into the transactions between the Related Agency and NI'.OGOV. and (c) the Related Agency will cnnfimi in writing it
has the authority to use the Services Agreement for the purchase and that the use ofthc Services Agreement for the
purchase is not prohibited by law or procurement regulations or standards applicable to the Related Agency.
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PowcrKnttujje l'lmr<»rni Addendum

If Cusloincr is purchiising the I'owertingiigc Plailbrru piirsuuni to im Order i-onii. the Ibllowing icnns arc hereby incurporaied
into the Serv ices Agreement ("PowerEngage Addendum"). This Pow erlbigage Platlbnii Addendum forms part of the Services
Agreement, and in the ease of any eunlliel or inconsistency between the terms and provisions olTliis I'owerEngage Addendum
and any other provision ol tlie Services Agreement, the icmis olThis Poweriingage Addendum sliall eonirol.

1. Applicability. I he provisions ol this Povverl-.ngage Addendum shall apply only if Customer has purchased the PowerFngage
Plailbmi pursuant to an Order Form.

2. C.\I)/R.MS A.ssumptions. I he parties agree that the fees speeilled with respect to lite Powerl-jigage Piallbrm on lite applicable
Order Form do not include any additional fees that the Customer's CAD or RMS vendor may charge, if any. The Services
Agreement and titis li.shibii B is entered into with the mutual assumption iliat the PowerFngage Platform will be able to make a
connection to Customer's CAD or RMS replicated or reporting database directly or vvill be able to read from a tile produced for
such a purpose.

3. C.AD/RMS Fruvisiuns. I ho dellniiion ol Confidential In formation in Section 12 of the Services Agreemeitl shall also include
any Customer CAD and/or RMS data made available to NFOCiOV in atnncction with the provision of the PowerFngage Plalfomt.

4. .SONN . NhOCOV agrees to provide the training, eonllguratitin and support services with respect to the PowerFngage Platform,
and Customer acknowledges ihal its cooperation is required for efficient and timely impiemcnialion of the PowerFngage I'lutform,
in accordance with (he Ibllowing:

Powerl.naaue Soltware

NhOGOV will be used to survey citi/cns that have interacted with Customer, send messages to citizens or other stakeholders and
gather and report on data. Customer w ill be able to eonllgure the surv eys and rules based on data received from the Computer
Aided Dispatch System. Ilic results ol the surv ey s vvill be stored within PowcrHngage and available for display in a Feedback
iioard and within the analytics component called Measure. Other rules and messages can be built to be triggered to send on
certain events as driven by the niles engine.

NF.OGOV and Customer Resixinsibiiiiies

I he bulloi points below outline when NI-.OGOV. Customer, or both NFOGOV and Customer have responsibility with respect to
a particular deliverable.

1. NFOGOV will eonllgure a tenant and telephone numlvcr group for tlie Customer

2. NFOGOV will .schedule a 9U-minule kickoll call with the Customer to review the objectives, timeline aiid mutual deliverables
•  Configure Customer administrator account - NFOGOV

•  Walk Customer through the survey builder - NFOGOV
•  Walk Customer through the rules builder - NFOGOV
•  Walk Customer through the Feedback Buaixl- Ni;OCiOV
•  Walk Customer through Activity /.Survey tools- NIfOGOV
•  Walk Customer through llie Cuollil CAD l^uta Agent and what Is needed for the connection to CAD - NliOGOV

3. Customer will gather information needed for Surveys. Rule.s. Tiisks and CAD/RMS Data Cusiomcr

4. NF.OGOV will coordinate a CAD/RMS Coimeclion Workshop with Customer
•  Configure PowerFngage CAD/RMS agent- NFOGOV and Cu.slomcr
•  Connect 10 Customer CAfVRMS Data Customer

•  Test data Ni;OGOV and Customer

5. NliOGOV will coordinate a 2-hour Survey Workshop with Customer
•  Consult on the questions to ask in a .satisfaction survey (nia.simum of 3 to 5 questions) = NFOGOV and Customer
•  Conllgure the queslioiis in the survey tool = NFOGOV and C ustomer
•  Conllgure the aceeplahle re.sponses in the survey tool - NFOGOV and Customer
•  Conllgure additional criteria (l^ilhwv Up question only) = NliOCiOV and Customer
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•  Send sample survey to Customer on test message = NF.OGOV and Customer

•  Review in Feedback Board and Activity Scrccns= NEOGOV and Customer

6. NFOGOV will coordinate a 2- 4 hour Rules Workshop with Customer to jointly

•  Consult on the ailcs for surveys and automatic text notifications = NHOGOV and Customer

•  Configure the rules and texts = NF.OGOV and Customer

•  Send example encounters to test rules = NEOGOV and Customer

•  Review in Activil)'= NEOGOV and Customer

7. NEOGOV will coordinate a 2 Hour Task Creation and Notification Workshop witlt Customer to Jointly:

•  Configure Tasks and Task Assignments

•  Identily I'ersonnel inlbnitalion needed for notifications and digest emails

•  Import Personnel inlbnnation for receiving messages and emails from Cu.stomcr pmvided .xls or xsv

8. NEOGOV will schedule a 2-hour Analytics Workshop with the Customer to review the ideas for the Dashboards to rcficct the
results olTlie sun-eys.

•  NEOGOV will review standard visuali/atlons and data in the dashboard

•  NEOGOV will request Irom the Customer, input on the data and visuali/iition to be presented in the Measure Tool

•  Once agreed, a maximum ol" I euslom visualizations will be created by NEOGOV and deployed to the Customer's
environment

9. NEOGOV will train the Customer Administrators on the use of the Powcrlingagc configuration tools. Measure tools and
Activity logs.

■Sunoort Services

Telephone Assistance. Customer will be given die telephone number lor a support line and will be entitled to contact the support
line during nonnal operating hours, (between 7:30am and 5:30pni Central Time) on regular business days, excluding NEOGOV
holidays. In consult with NE.OGOV technical support slalTconcerning problem rcstilulion. bug reporting, dneumentalion
elarificatinn. and general Icchnical guidance. Assistance may include remote connectivity, modem, or electronic bulletin board.

.Software Problem Reporting. Customer may submit requests to NEOGOV identilying potential problems in the PowerEngagc
sofiware. Requests should be in uTlting and directed to NEOGOV by e-mail, or tlmnigh the NI-'OGOV support website.
NEOGOV retains the right to determine in the fi nal disposition ofall requests and will inform Customer oflhe dispo.sition of
each request. If NEOGOV acts upon a request, it will do so by providing a bug fix.

Scheduled Maintenance. Sofiware may be unavailable periodically for system maintenance. Regular system maintenance
includes installation of the .sofiware updates, operating system updates/palche.s and updates to other third-party applications as
needed. Customers are notified of maintenance periods via an email message or via a banner on the main page of the
PowcrEngage Platform.

Kxcliisiuns from Tcchniciil Support Scn'icc.s:
NEOGOV shall have no support obligations with respect to any third-puny hardware or sofiware product.
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IIKIS Adclviidum

The rollovviug tcmisgovern thciisc oniic MRLS Servieos (the "IIRIS Addendum") as tlicyrclulc to specilicIIRlS Services ordered
by Customer in an Order l omi. "(IRIS Services" refers to the fallowing SaaS Applications or any Add-Ons (dellned below) or
Proiessional Services related to sudi SaaS Applications: NiiOGOV Core IIR. Nl-OCi()V Payroll, and NI:OGOV Time and
Attendance. II any provision within die IIRIS Addendum directly contlicLs with any other provision ol'the Scrs'iees Agreement,
the terms olThis Addendum shall control.

impiemcnlalion; Add-Ons: and Coiiliguratiun l.imiluliun. Implementation of IIRIS Services as detailed in the standard statement
ol work {•'SOW') and the mutually ugrced-iipon scope document ("Scope") will proceed in accordance with the estimated
implementation schedule provided by NI;OG(W and as further detailed in the SOW and Scope. Implementation sers'iees not
included in the SOW and Scope may be subject to additional fees. Customer acknowledges that the limoline for the
implementation schedule is an estimate only and dcpcnUeni on a number of variables, including but not limited to Customer's
re.sponsiveness to NEOGOV s requests during the impiemcniation process and Customer's obligation to fill out the
implementation Workbook' to fueililulc the iniplemenlaiioa process. In the event that Customer Joes not ordcT llic full suite of
IIRIS soiA'ices oHered. NEOGOV may be required to gcneraio custom lecds for Customer for an additional fee. During
implementation. Customer may elect optional add-on services that supplemetu the SaaS Applications {the "Add-Ons"). After
completion of implemeniailon. any subsequent changes Customer requests to the conliguration olThe I IRIS .Ser\'ices will be at
cost.

Nf.OGOV will have no responsibility ftir nor any duty to review, verify, correct or otherwise perform any investigation as to
the completeness, accuracy or siitllciency ol any dula or iiilbnnullon input into the IIRIS system by or on behall of the Customer,
t uslonier Is solely responsible Ibr ensiiiing that all data entered into and stored in llie IIRIS .system is accurate and c^miplele.
and Ibr conecting any errors or discrepancies in such data.

CORK HR and Benefits - Additionnl Terms

The following terms shall apply to the extent that Cu.siorner orders the NEOGOV Core HR. and I IRIS Services involving benellts
administration (the "Bcnclits Module"):

I - Benellts Module Represeiuativc. Customer shall designaic one or more persons who shall serve us NEOGOV's designated
contact for the Benefits Module (the "Bcnefiis Representative"). Customer rcpresenis and warrants to NEOGOV that the
Benellts RcpreseiUuiiyc has. and shall at all times have, ilie requisite authority to transmit infomialion. directions and
instructions on behalf of Customer, each "plan adniinisirator" defined in Section .1(16)(A) of the ERISA and Section
414(g) of the Code and, ifapplicable. each "fiduciary" (us defined in .Section 3(21) of l-RISA) ofeacli separate emplovec
benelii plan covered by the Bcncnts Module (each, a "BonefU Plan"). The Benefits Rcpresemaiivc also shall be dccu'ied
to have autliorily to l.ssue. execute, grant, or provide any approvals. requcsLs. notices, or other eumnumicalions required or
permitted under ilie Services Agi-cemeiil or raquesled by NliOGOV in connection wiili the Benefits Module.

2. UseolThc Bcneliis Module.

a) {JR Hscj^. Customer shall uulhori/e an administrator to input inibnnalion and access certain infumialion relating to
(i) the heiielTls ollered by Customer and (ii) Customer's employees/plan partieipanis and their beiielll options and
eleelions as well us view certain personal and company inibnnalion regarding eompiuiv employees, fhe Benellts
Module permits Customer's employees/plan partieipanis lo make various benefits elections and to view and update
eeriain personal and company infonnation. It is Customer's responsibility to submit inslnieiiuns and infomialion
relating to the Benefits Module and to verify the accuracy and o>mplcleness of all such instructions and infonnation
submitted by Ciisuimer. employees, and plan participanLs.

NiyGOV Not Fiduciary Advisor. Customer ackiunvlcdgcs and agrees that, in making the Benefits Module available.
NLOGOV is not acting as an iiiyesimciii advisor, broker-dealer, insurance ageiil. tax advi.sor. attorney or intemiediaiy
or a Imancialor beiietii planner. NI-OGUV is not providing any henellls. lax advice, or any iiifomunion related
thereto; Customer is responsible lor making available all benellLs and inlbniuilion related llierclo referenced or
included m the Benefits Module.

NEOGOV ̂ Hcalih ( arc Cleanmthouse Status. Customer expressly acknowledges and agrees lliat NliOGOV is not
a ncuUh C'arc Clearinghouse'. a "Covered Entity" or a "Business Associate" within the meaning ofllll'AA. and
C ustomer shall not request or otherwise require Nl-iOGOV to act as such. To die extent that NEOGOV is required
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to enter into any ndciitionni agreement as a result of Customer's use of the Benefits module. Customer shall be
responsible for any liability incuiTed by Nl^OdOV thereunder.

3. Addilioiial "lemtinalittn Riuhls. NHOfiOV may lenuinalc Core KR. the BcnelUs Module, or this .Scrviecs Agreement
immediately upon written notice to the Custtimcr upon <a) the failure of Customer to maintain its Benefit Plants) In
compliance with liRLSA or other applicable laws or regulations crib) NBOCiOVs determination that the exercise of any
oflhe rights granted hercunderorilic contimicd performance by NliOGOV ofits obligations under this Scrviecs Agreement
would cause NBOGOV to violate any applicable international. Icdernl. stale or local law(s) and/or rcgulalionts).

4. I:RISA. The leniis of this Section only .sluili apply to the extent Customer uses serxdces governed, in whole or in part by
the I'mployce Retirement Income Security Act of 1974. as amended ("ERISA")

a) NEOGOV's Non-l-iduciarv Status. Customer e.xpressly acknowledges and agrees that NEOGOV is not an
"Administrator". "Plan Sponsor." or a "Plan Administrator" as dellned in Section 3(16)1 A) of ERISA. and Section
414(g) of the Internal Revenue Code of 1986, a.s amended (the "Code"), respectively, nor is NEOGOV a "fiduciary"
within thcmeaning of ERISA Section 3(21). and Customer shall not rcquesl or otherwise require NEOGOV to act as
such. NEOGOV shall not exercise any discretionary authority or control respecting management ofany of Customer's
beneruor welfare plans ("Plan" or "Plans") or management or disposition of any of Customer's benefit or welfare
Plan assets. NliOGOV shall not render invc.stmcnl advice for a lee or other compcn.salion. direct or indirect, with
respect to any monies or other property of any Plan, nor does Nl-iOCiOV have any authority or responsibility to do
so. NEOGOV has no discretionary authority or di.serelinnury responsibility in the administration olThe Plan(s).

b) Use qI'NEOGOV'S Name, Customer or ibe Plan Administrator must obtain the prior written consent ofNEOGOV
to insert any references to NEOCiOV or its nniiiates. or to NITXiOV Services, with respect to any communication
or document pertaining to a Plan prepared by Customer, or on belialfor Customer (otiier than documents prepared
by NEOGOV). unless the reference only identillcs NEOGOV as a service provider or the reference is required in a
filing ordoeumeni required by ERISA or any other applicable law. Without limiting the foregoing, in no event may
Cii.siomer orthc Plan Administrator identify or refer to NEOGOV as "administrator", "plan administrator", "third-
party administrator", "plan sponsor". "[Idiiciary". "plan fiduciary" or similar title.

5. Direct to Ciurier Sendees. Customer may elect direct to insurance carrier services (each a "Carrier Link") at its option,
each for an additional cost. Reconfiguration of existing Carrier I .inks, establishing new Carrier Links, and additional
elections are available for an additional fee and may be completed by NEOGOV at NEOGOV's then current rates.
Customer may access and use ibc NEOGOV URLS .Services to clecironieally transmit employee data, including employee
benefits enrollment data, to Customer's carriers or other third parties authorized by Customer. NEOGOV's ability to
transmit data is subject to the provision ol'a current funetional iiUerface between IIRIS Services and the carriers' systems.
NEOGOV will not be obligated to transmit Customer's data to carriers if at any time Customer's carriers fail to provide
the proper interface as solely delemiined by NEOGOV, If Customer requires clevclopmenl ofany special or cusloinizcd
interfaces to transmit such data, all work pcrt'ornied by NEOGOV to create such interfaces will be at NEOGOV's then
cun-enl fees Cor siicit .services. NEOGOV makes no warranty that each carrier's specifications will confomi with
NEOGOV's current functional inlcrfaces. In the eveiil u carrier provides Coniiats or specifications not supported by tlic
NI-OGOV URLS Services. Customer will be .solely responsible forlransmitting the data to such carrier using an allcmalivc
system to he detcnnincd solely by Customer. Customer .shall be responsible for promptly reviewing all records of
transmissions to carriers and other reports prepared by NEOGOV for validity and accuracy according to Customer's
records, and Customer will nolily NE.OCiOV ofany discrcptmeics promptly alkr receipt thcreol'.

Payroll Sendees - Additinnni Terms

fbc following terms sbull apply to the extent liiat Customer orders the NEOGOV I'aymll .Services module:

I. I'avroll I'rocessiim and Tax Filinu. N1-!0G0V will deliver (i) payroll adininislrative .services to Ctislomer through
NEOGOV's payroll software as a service (the "Payaill Module"), (ii) at Customer's election, direct deposit administration
to those employees electing such .service via AC! I processing (collectively referred to tts the "Payroll Services"), remit
payroll taxes on Customer's behalf to those federal, stale, and local taxing jurisdictions designated by Customer, and file
related lax rcliims (such remitting of payroll taxes and filing of related tax returns, the "Tax Services"). At NEOGOV's
tbcn cuirenl Ices. N EOGO V may also proce.ss calendar year-end W-2 forms for Cu.siomcr's employees and Eonns 1099-
MISC. NEOGOV will, and Customer hereby aulliorizcs NEOGOV and Fulfillmeni Partners to. initiate debits or reverse
wire transfers prior to each paydatc for Customer's payroll ("Paydalc") and credit the bank accounts of Customer's
employees and others to be paid l\v Customer by direct deposit payment on Paydate (a "Payee"), all in compliance with
Lite operating rules of the National Automated Clearing I lou.sc Association and the lemis and conditions liercof. For
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purpose ol cluriiy. iJic punius understand and agree (hui Nl-iOCiOV docs not print and/or send paychecks for or on beliall'
ofCustomer.

2. DocumenUitiun and Rcuuired inlbrination.

a) Authorization l-omis: I'roofol Name. Customer will he required to complete and submit the lollowing documents in
order to use the payroll processing components of Payroll Module: (i) power of attorney Ibrms ibr each jurisdiction
in which Customer will use llie IIRIS Services (the "POA"), (ii) Authorization to Debit/Credit Bank
Accounl(s)/()blain Bank Account Inlormalion (the "Auihorizalion I'orm"). (iii) an IRS proofoflegal name/FIilN and
(iv) any auUiorization Ibnn Ibr Fuinilment Partner authorizing debiting and crediting Customer's bank account.

b) Propr of F.sisiencc. Customer will provide Nl-OGOV. and authorize NUOGOV to provide to [■ullillmeni Partner.
Customer's (i) legal name, and "doing business as" name irapplicable. (ii) physical street address (not a PO Bo.\ or
PMB). (iii) phone number, (iv) Primarj' Business Activity (NaiurcofBusincss). (v) Duns Number (ifone e.sisis). (vi)
lav ID Number, (vii) estimated iransaeiion count and dollar volume, (viii) number orempluyees. and (ix) supporting

evidence via (A) cither eertitled Articles ol Incoqioraiion. IRS FIN Letter, imexpired government issued business
license, trust inslnimeni or other govemmeni-issucd evidence showing legal existence, and (B) either a voided
business check, copy of utility bill, other evidence oflcgal name, physical address. DliA Name, or lax ID.

Permitted Diselostire Authorization, (.ustumer horehj aulhuri/es NliOGOV to (i) provide Customer's data to
i uilllimeiU Partner for lite purposes ol perfomiing lite Payroll iuid Ta.\ Services, and (ii) take such action as is
ncce.ssar)' to perlbnnlhe Payroll and Tux Services.

d) rime and Attendance Inlbnnation, Prior to commencement ol'Timeund Attendance .Services. Customer shall provide
to NF.OGOV all necessar)- information and guidance relating to its time and attendance policies and guidelines and
coordinate with NLOGOV to establish standards lor NLOGO V in iLs execution orihc Tinte and Attendance Services.
Customer agrees to promptly comply with NFOGOV's request for such addiliunul doeumeniation and understands
that Payroll or I ax Services may be impaired or delayed if Customer does not eompiy with such request.

3- Customer Ohiiaations. Rcnresciitalions. and Warranties. Customer aeknovvledges dial Nl-OCiOV's obligation to perform
ihel IRIS Sen ices is subject to Customer's obligations, representations, and warranties. Customer repivsents and warrants
the following:

3) P.rocessina Auiiiori/ation. Customer authorizes NF.OGOV to process payroll entries on behalfof Customer, Customer
acknowledges that NLOGOV is acting solely in the capacity of data processing agent and is not a source of funds for
Customer. Customer shall be liable for each payroll related iransaeiion initiated by NLOGOV on bchalfofCustomer.
whether by electronic entry or wire tninsfer. NliOGOV. or its Fulfillment Partners, eleeltxmically transmit emplovee
data, including employee payroll data, to designated third parties, and Customer uulliorizes Nl-OGOV and'its
l-ullillmeni Partners, to provide such transmission on Customer's behalf. Customer agrees that NLOGOV maintains
specific l-ulllllmenl Partner(s) for NLOGOV Payroll and Tax Services fulflllnieni during the term of and in
accordance with this Services Agreement and that Customer shall not. directly or indirectly, supplement, .substitute,
or otherwise niodif) the provision of sucli Payroll and Tax Sen-ices without terminating this Serv ices Agreement.

Accuracy: Reliance: Change Notice. Customer shall input, maintain, and verify the accuracy ofanj and
nil mfonnution. including payroll and in.\ infbniiuiiun. and Customer shall continually ensure that such inibrmution
IS kept complete, uceurule. delivered on lime, and up to date at all limes. Customer acknowledges dial NLOGOV and
NLOGOV I uilllimeiU Partners will rely on the aceuitiey of this information as it perfbnns its requested functions.
NLOGOV shall not be responsible for any delays or inaccuracies in Customer's delivery of data lo NEOGOV.
Cusloincr will notify Nl-.0(i0V immediately of any change in the pmee.ssing information, including the
AuthorizaUon Fonn. Customer will also obtain a voluntary written authoriziilion from any Payee prior to the initiation
0 the first credit lo llie account ol sucli Payee and shall provide upon demand a copy of such written authorization to
NLOGOV.

c) Processing De.-idlines. Unle.ss otherwise agreed to h> the Parties. Customer will: (a) complete and execute all required
documentation so that NEOGOV or Fullilimcni Partner may withdraw funds from Customer's uecoum to process
direcidepusit paymll.s. (b) input or report all relevant payroll data forACII transmissions to NLOGOV no later thai
2:00 p.m.l acilic .Standard lime (PST) throe (3) banking days prior lo each Payduie. (e) inpui or report all other
relevant payrol data lo NLOGOV no later than 2:00 p.m. Pacific Standard Time (P.ST) two banking days prior to
^ch J aydaie. (d) have available in Cusiomer's bunk account good, coflecuible funds in a sulTiciciu umoum to cover
funding disbursements. check.s. direct deposits, lax paymein.s. or recurring pa) meiiLs lo lliird parties no later than the
opening ol business (i) two banking days prior to each Paydale for debits by eleetronie entry, and (ii) two bunking
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dnys prior to each Piiydntc Cor riinding by wire iransrcr. and (c) compare all reports on credits or debits initialed by
Customer to NEOCjOV's records and promptly nolily Nr.O(jOV ol'any discrepancies. In the event Customer docs not
meet the deadlines spccilled herein. NEOGOV shall make resLSonable cIToris to complete processing prior to the
Paydale: however. NliOCiOV makes no rcprcseniation or warranty that payroll will process by the Paydatc where
Customer fails to provide at! required documeniatinn by the deadline. Additional l-ecs may apply for expedited
processing.

d) Customer Review. Within seven (7) business days tiller receipt from NI-OGOV. Customer will promptly conduct a
detailed review ofali ptiyroH and lax registers produced by NI:{)(iOV or l-ulf1llment Partners for accuracy, validity
andconformity with Customer's records. Customer will promptly notify NEOGOV of any error or omission
discovered by Cnslomer in any payroll registers, disbursement records, payroll or lax reports and documents produced
b} Nl-.OCiOV or l-iililllmcnl Partners, or any discrepancy between the information provided by NEOGOV or
l-ulllllmeiu Partners, and Customer's records. Customer will not rely on any record, rcpon or document containing
any discovered error, omission or discrepancy until such error, omission or discrepancy, has been corrected. Customer
will be responsible for any consequences resulting from instructions Customer may give to NEOGOV or Eulfillmenl
Partners with regard to HKIS .Services or any payroll registers, disbursement records, reports and documents prepared
by NEOGOV based on infomiulion provided by Cuslonier.

c) Oocmiient Ifctcntion. Cuslonier will retain copies of all infonnution entered into or generated by the HRIS Scrxiccs
and Customer shall be solely responsible for maintaining such data, and all tax records, in accordance with any legal
obligations.

0  Special Processing. Customer understands and acknowledges that administering processing dales beyond standard
payroll dates, and correcting, amending, or ciincclling payroll entries or mistaken reversals (collectively "Special
Processing"), arc complicated, highly manual, and may result in additional expcn.sos. lax consequences, and penalties.
Therefore. Special Processing may be subject to additional NEOGOV Fees.

g) Recoven' Conneriition. Cuslonier agrees to iitulcrtake reasonable elTorls to enopcrale wilJi NROCiOV and any other
parties involved in processing any iraiisactioiis hercunder to recover funds credited to any employee as a result of an
error miide by Customer. NEOGOV. or Fiillllliiicnl Partners, or any oilier loss recovery efforts and in connection
with any actions that the relevant party NI-OGOV may he obligated to ilcfeiid or elects to pursue against any third-
parly.

h) Coninliance with Laws. Customer acknowledges that. In order to put into effect the Payroll Services which include
ACM transactions. Customer will be the Originator olTlie AC! I iransaciion.s and will follow and be hound by the
rules for ACII Originators as adopted from time to time by the NACIIA. Customer agrees that it has assumed the
rcsponsihililiesofan Originator under the ACII Rules and acknowledges that entries may not be initialed in violation
of the laws of the Unitcil Slates. Customer agrees to he coniplianl wiili laws. Customer will comply with all laws
including, but not limited to. the U.S. Patriot Act. the Unlawful inlcrnel Gambling l-jiforeemenL Act. the Bank Sccrccy
Act. and Ami Money Laundering laws.

4. Effect of Failed Fiiiuls. IfCu.slomcr fails to pay the taxes, direct deposits, employee payments orothcr charges, including
fees, then Customer agrees to pay NI-T)GOV for all costs of collection, including rciLsonable uilomcy fees, which may he
associalcdwilh eollcclion of the amounts due. NEOGOV also may. at its sole option, lenninate this Services AgreeniciU
and wiihhokl or siispeiul any work in progress. This is in addition to any other rights NiiOGOV may have under liiis
contract or under law. NITXiOValso rc.serves the rights to reverse employee transactions and /or tax payments for which
funds have not I'H.-cn received from Customer.

5. Rejection of Entries. NEOGOV shall reject any llle or entry that does not comply with ihe requirements of this Services
Agreement, the NACHA Rules, or uses an improper .SIX' Code, or ifNKOClOV suspects fraud or illegal or improper
acliviiy. NliOGOVshall have no Itabilily.

6. Resolution of Error Excentions. F'or the purposes of this Section, the term "error cxception(s)" shall mean any data
rcquircnicnts within the IIRIS Services that, based on Customer's cnnfigiiratiun. have been assigned a severity level
designation of "error"; such designation shall create a rcqiiiremcni for an operational task to be completed by Customer in
order to proceed with Customer's processing, including processing of Cusiomcr payroll for the designated period. Failure
to resolve an error exception will prevent Customer's payroll from heing proccs-scd as scheduled. NEOGOV Is not
obligated to clear any such error on Iteliaif of Customer.

7. NF.OGOV l.rrors and Omissions Warrantv. NEOCiOV warrants it will use commercially reasonable cflbrls to properly
transmit the appropriate reports, data, or tilings based on the intbrmation provided in Customer's IIRIS Services. In
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addilion. NhOCiOV will use coniincrciaiiy reasonable ellbrLslorcclify any Cusiomer report data, or tiling error, including
any deposit, coireeted or reversal debit or credit entjy". tor which NKOGOV is solely responsible: provided that, in each
ease Customer advises Nl-.OCiOV no later than ten (10) business days alter the occurrence of such errors or omissions.
I his is Customers sole remedy in the event ol a breach of tlic foregoing warranty. Nolwiilislunding the I'oregoing.
Customer will he solelj responsible lor payment of all ia.\ penalties, interest, and additional NI:OGOV fees if: (i) the
penalty is the result ol ineorrecl. inaccurate, or incomplete infomiation Customer prov ides to N HOGG V. |ii) Customer has
insuftleicni lunds in Customer's de.signaicd bank account to process HklS Scr\'ices. or (iii) a party other than NliOGOV.
or a NLOGOV ruilllhiiem i'artner. fails to perform .serv ices in a limcly manner.

8. Addilional l.iabiliLv and Wanaiilv l.imilalions. NI-OGOV [T.S PROVIDIikS. AND KUI.I'll.l.Ml-NT I'AkTNHkS. AND
Tilli Oi-nCiik-S. DJkliCrORS. I;MFL0YK1-.S. ANDSlIIMM.IIiRSOl" HACII Wll.l. NOrnb LlAni.i;ilNDI-k ANY
ClkCUMSTANCL.S Ok UNDlik ANY TIIHORY 01- RHCOVKRY (WlliiTllliR IN CONTRACT OR TORT OR
OTIIIiRWISi;) [■OK (i) ANY i-HliS. COSTS. CIlARCJIi.S. OR ANY DAMAGiiS CAUSLD BY LO.ST SHII'MliNT OR
TkANSMI.SSiON 01-CIIHCKS OR ANY l-ORM Ol" DISBURSt:Ml-NT INCLUDING. BUT NOT LIMITI-DTO. STOi'
PAYMIiN'l FHLS. RLI'RIN I ING OR RlirRANSMISSION COS TS. SHIPIMNG CIIARGIiS. OR CONSIIQULNTIAI.
liXPIiNSliS AND DAMACii;. (11) ANY CIIARGLS. LTLS. OR LXI'LNSliS INCURRLD BY CUSTOMLR.
CUSTOMER'S AGENTS. OR liMI'LOYliiiS WIIICI I ARI- DUj-: TO LAIT PAYCHLCK.S. RLCiARDLI-iSS Ol'
WIIT.IIIHK SUCH PAYCIILCKS ARi; TO BH PREPARliD AND DLI.IVLKI-;!) BY NHOCiOV. i'ULFILLMLNT
PARTNERS. OR BY CUSTOMER, (iii) NON-PERFORMANCE OF IIRIS SERVICES VVMICH HAVF BFFN
SUSPFNDliD DDI-: TO FAII.URF: OR DELAY IN PAYMENT OF FEES OWED UNDER THIS S!:RV1CI:S
AGkliliMENT. AND (IV) FOR ANY DAMAGliS TO CU.STOMF.R ARISING FROM Ok IN CONNECTION WITH
A DFX'ISION BY NEOGOV l O SUBMI T FILES FOR PROCESSING AFTER CU.STOMlik I IAS FAII.ED TO CLEAR
OUTSTANDING i-RROR iiXCEPflONS WITHIN THE SPECIFIED DEADEINE.

9. Addititmal Tcmiiiiation RiahLs.

i) I eriniiiation for Delaull, Customer's breach ol the NACHA Rules, violation of any applicable federal or slate
regulation, or lailure to maintain aeeouni limding as required by this Services Agreement (and as a result any debit
to Customer's aeemini isretiimed). shall each constitute a default. Upon default. NEOGOV may su-spend the HRIS
Services or tenninale this Services Agreenionl in a manner that pennit.s NI-OGOV to comply with the NACI lA Rules,
lenninution is elleetive immediately upon written notice of such lenniiuuion to Customer. Tlie right to suspend the
HRLS Services and/or tcmiinale liiis Services Agreement is in addition to any other rights and remedies provided
under this Services Agreement or olhenvise under law.

b) ElTectofTemiination. No tennination of this .Services Agreement shall release Customer from any obligation to pay
NF,0(jOV any amoonl tliat has accrued or becomes payable at or prior to the dale of termination. No suspension of
IIRIS Services shall release Customer Irom ajiy obligation to pay NEOGOV any amounts due under this Sei-vices
Agreement. C ustonier shall not he entitled to any refund of any amminispaid to NEOGOV as a result ol'a tennination
based on Customer s default. Notwithstanding the tennination of this .Services Agreement, die parties shall a)minue
to eoinpiy with the NACI lA Rules with respect to transmissions pursuant to this Services Agreemeiu.
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InlcsriUion 1'crms Addendum

NieOCiOV olTcrs inlcgi-Uions and platlbmi APIs lor iiitogracions to third party systems ("Integration Scn'iccs"). Customer
may use only those Integration Serx ices purchased or subscribed to as listed within the NI-OGOV Order (•oim. The folUnving
lemis (the "Integration Terms Addendum") shall apply to the extent that Customer utilizes a system integration between the
Services and either: (a) an afllliatcd integrated service. including those found at
hltns://ani.neoiiov.com/conncctymarkctplace.htiiil and/or htlt>s://ar)idocs.no\vcrdms,com ("Alllliated API") or to the extent
that Customer iitili/cs a system integration between the Services and an unanilialcd third-party service ("Customer
Application") integrated using NEOGOVs open API ("Open API"). Integration .Services are not available for I IRIS Services
and this Exhibit I) shall not apply to IIRIS Services.

1. Pn)vision of Integrations. Subject to and conditioned on compliance with all tcnns and conditions set forth in this
Agracmcnl. NliOGOV hereby grants Customer a limited, revocable, non-exclusive, non-lninsfenible. non-siibliccn.sahlc
license during the applicable Term to use and/or access the Afllliatcd API as described in this AgrecmcnL or the Open
API for communication between Customer's human resource related third applicatioiRs) that will inleroperatc with
NliOCiOV Services (collectively these uses slinll be referred to as the "API" or "Integration"). Customer acknowledges
there arc no implied licenses granted under this Agreement, NEOGOV rcscncs all rights that are not expressly granted.
Customer may not use the API Ibr any other purpose without our prior written consent. Customer may not share the API
with any third party, must keep the API and all log-in infonnalion secure, and mu.sl use the API key as Customer sole
means of aeecssing the API.

2. Integration InlcllecUial Prooertv. AM right, lillc. and interest in the API and any and ail infonnalion. data. doeumenLs.
materials, inventions, tcehnologies. know-how. deseriptitms. requirements, plans, reports, works. Intelleetual property,
software, hardware, systems, methods, processes, and inventions, ciistomizalions. enhuneenicnts. improvements and
other modifications based on or derived I'rom the API are and will remain, as appropriate, with NEOfiOV, All right, title,
and inlcre.sl in and to the third-party materials, includingall inlcllcclual property rights therein, arc and will remain with
their respective third-party rigliLs holders subject to the terms and conditions of the applicable third-party license
agrcemenl.s. Customer Iuls no right or license with rc.specl to any third-party materials except iLsexpre.ssly liecnscd under
such third-party license agreements.

3. Intcgrmion Tcnns of Use, li.xcept as expressly uiiihori/.ed under this Agreement, you may not mmovc any proprietary
notices from the API; use the API in any manner ctr for any purpose that infringes, misappropriates, orothcnvisc violates
any iiUclleciual property righloroihcr right of any person, or that violates any applicable law: combine or integrate the
API with any .software, leehnology. serx'iees. or materials not authorized by NliOGOV; design or pennit Customer
Application(s) to disable, ovctride. or otherwise interfere with any NEOGOV-implemenled commimiealions to end
users, consent screens, user settings, alerts, warning, or the like: use the API In any of Customer Applicalion(s) to
replicate or attempt to replace the user experience of the Serx'iees; or attempt to clotik or conceal Customer identity or
the identity of Customer Applicatlon(.s) when requesting authorization to u.sc the API.

4. Ciislomer Integratitin Rcsponsibililics. Customer. Ctislomer dcxelopcd web or other solbvare .scrviecs t>r applications,
and Customer third-party vendors thai integrate with the API (collectively the "Customer Applications"), shall comply
wiih all terms and conditions olTliis Agreement, all applicable laws, rules, and regulations, and all guidelines, standards,
and requirements thai may be posted on htlns://ani.neogov.com/coiineel/iiHlc\,himl and/or
hitns://anidocs.nowcrdnis.ctim from lime to lime. In addition. Ctislomer will not use the API in connection with or to
promote any products, services, or materials that constitute, promote, or are used primarily for the purpose of dealing in
spyware.adxvnre.orolhermalicious programs or code, tounlcrfeil goods, items subject to U.S. embargo, unsolicited mass
distribution oremail ("spam").mulli-levcl marketing proposals, hate materials, hacking, siineillance. inicrcepiion. or
dc.scrambling equipment, lihelous. defninatoiy. ob.sccne. pornographic, abusive, or olhenvise olTensive eoment. stolen
products, and items used for theft, hazardous materials, or any illegal aetiviiies.

5. Connenilion. If applicable. Customer shall timely provide such cnoperalion. assistance, and infonnalion as NEKXIOV
reasonably requests to enable the API. NI-iOGOV is not responsible or liable for any late delivery or delay or failure of
pcrlbmtanee eaii.sed in whotcor in part by Customer's delay in performing, or failure to perfonn. any of its nbligallnns
under this Agreomoni. NliOGOV will provide Customer maintenance and support sendees for API issues arising fmm
the inlbmialion technology designed, developed, and under then current control ofNEOfiOV. NliOGGV shall have no
obligation to provide maintenance or support for issues arising from the inaction or action of Customer or third parties
ol"which are outside NE.OCiOV contml.

6. Provision ofOnen API. In the event license fees or other payments arc not due in exchange for the right to use and access
the Open API. you acknowledge and agree that this arrangement is made in consideration ofthe imittial covenants set forth
in this Agreement, including, wilhmit limitation, the disclaimers, exclusions, and limitations of liability set forth herein.
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Noiwiilisianding the roreguing. NliOGOV resct^'cs the right to change for access with cIVccl from the start of each
Renewal lemi by giving Customer at least ninety (90) day notice prior to commencement of a Renewal fenn.

7. AIM Key. In order to use and access the Open API. you must obtain an Open API key through the registration process.
C ustomer agreesto monitor C nstomer Applications for any activity that violates applicable laws, rules and regulation, or
any terms and conditions ol this Agreement, including any fraudulent, intippropriaie. or potentially hannful behavior.
This Agreement does not entitle Customer to any support for the Open API. You acknowledge that NIRXiOV may
update or modify the Open API from linte to time and at our sole discretion and mtiy require you to obtain and use the
most recent veision(s). You aiv required to make any such changes to Customer Appliealiuns that arc required for
integration as a icsuii ol such Update at Customer sole cost and expen.se. Updates may adversely affect how Customer
Applications communicate wiiii the Services.

8- I'.nicicnl Proce.ssing, You must use el licicnl programming, which will not cause an overwhelming number of requests to
be made in loo short a period of time, as-determined solely by NEOGOV. If this occurs. NHOGOV reserves the right to
Ihrollle your API connections.or suspend or tenninate your access to the Open API. NEOGOV shall use reasonable
clVorls to provide Customer notia- and reasonable time to cure prior to taking such actions.

9. Oncii API i.iinilalions. TO Till-; EULLEST EXTENT PERMITTED UNDER APPLICABLE LAW. IN NO EVENT
WILL NEOGOVBE i.lABLIi TO CUSTOMER OR TO ANY THIRD PARTY UNDER ANY TORT. CONTRACT.
negligence;. STRICTLIABILITY. or other LEGAL OR EQUITABLE THEORY FOR ANY DIRIvCT. LO.ST
PROFITS. LO.ST OR CORRUPTED DATA. COMPUTER FAILURE OR MALFUNCTION. INTERRUPTION OF
BUSINILSS. OR OTHER SPECIAL. INDIRECT. INCIDENTAL. OR CONSEQUENTIAL DAMAGES OF ANY
KIND ARISING OUT OF THE USE OR INABILITY fO USE THE OPEN AIM; OR ANY DAMAGES. IN THE
AGGRiiGATE. IN i;XCESS OF FIFTY DOLLARS. EVEN IF NliOGOV HAS BEEN ADVISED OF THE
PO.S.SiBll.n Y OF SUCH LOSS OR DAMAGES AND WHETHER OR NOT SUCH LOSS OR DAMAGES ARE
FORESHliABl.E OR NEOGOV WAS ADVISED OF Tl IF. POSSIBILITY OF SUCH DAMAGES, ANY CLAIM YOU
MAY HAVi: ARISING OUT OF OR RELATING TO THIS AGREEMIiNT MUST Bli BROUGHT WITHIN ONE
YEAR AITIiR THIi OCCURRENCE OF THE EVENT GIVING RISE TO SUCH CLAIM.

Qp.eti API Termitiaiion. Nolwiilusianding the additional Termination rights herein. NEOGOV may immediately
tenninate or suspend C ustomer access to Open APIs in our sole discretion at any time and for any reason, with orwitliotit
notice or cause. In addition, your Open API subscription will tenninate immediately and automatically without any
notice il you violate any ofthe leniis and conditions olThis Agreement.
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JOHNSON COUNTY and NEOGOV POWERDMS, INC. CONTRACT
TERMS ADDENDUM to NEOGOV POWERDMS, INC. SERVICE

AGREEMENT V032122

-2022-

Exhibit «E"

The Johnson County Commissioners Court Finds, and the Parties Agree,
as Follows:

M
This Addendum is part of an Agreement between Johnson County, Texas, a political

subdivision of the State of Texas, (hereinafter referred to as "COUNTY" or as "CUSTOMER"
in accord with the NEOGOV Services Agreement V032122), and Govemmentjobs.com, Inc.,
(D/B/A NEOGOV) and its subsidiaries PowerDMS, inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/ PlanIT
Schedule), and Design PD, LLC (D/B/A Agency360) (collectively, "NEOGOV" and, where applicable.

Governmentjobs.com, Inc., (D/B/A NEOGOV) and its subsidiaries and affiliates including
PowerDMS, Inc (hereinafter sometimes known as "COMPANY" or "Service Provider")
hereunder along with COUNTY may be referred to collectively as the "Parties" or each
individually a "Party". This Addendum is part of the Agreement with the Service Provider
and is intended to modify the Services Agreement and any other document proffered to
Johnson County by Governmentjobs.com, Inc., (D/B/A NEOGOV) and its subsidiaries
PowerDMS or its agents and the PowerDMS Order Form and other documents defining the
Agreement between Johnson County, Texas and PowerDMS, Inc.

id
This Agreement will be governed by and construed according to the laws of the State of

Texas. Venue for any action or claim arising out of the Agreement must be in the state district
courts in Johnson County, Texas or the federal district courts in Dallas County, Texas. Any
provision stating that County agrees to waive any right to trial by jury is hereby deleted.

2j2
Limitations for the right to bring an action, regardless of form, shall be governed by the

laws of the State of Texas, Texas Civil Practice and Remedies Code § 16.070, as amended, and any
provision to the contrary is hereby deleted. Notwithstanding anything the contrary herein, nothing
in this Addendum is intended to modify or abrogate the provisions set forth in Section 15 of the
Services Agreement.

M
Under Texas law, a contract with a governmental entity that contains a claim against future

ADDENDUM 2022 - PowerDMS, Inc.
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revenues is void; therefore, any term which provides for such a claim is hereby deleted. Johnson
County will, upon request of a party to the contract, certify the funds available to fulfill the terms
of this Agreement.

M
The Parties agree that under the Constitution and laws of the State of Texas, Johnson

County cannot enter into an agreement whereby Johnson County agrees to indemnify or hold
harmless any other party; therefore, all references of any kind to Johnson County indemnifying
and holding harmless any individuals or entities for any reason whatsoever are hereby deleted.

Article XI, Section 7(a) of the Texas constitution provides in relevant part:
... But no debt for any purpose shall ever be incurred in any manner by any city or
county unless provision is made, at the time of creating the same, for levying and
collecting a sufficient tax to pay the interest thereon and provide at least two per cent
(2%) as a sinking fund, except as provided by Subsection (b)...

This provision is interpreted with respect to contractual obligations of Texas county and city
government entities to prohibit such government entities from entering into an indemnity
agreement and to nullify such agreement provisions.

The Parties agree and understand that County is a political subdivision of the State of
Texas, and therefore has certain governmental immunity, sovereign immunity and limitations on
liability, and that County's general liability and vehicle insurance coverage is with the Texas
Association of Counties Risk Pool and said "insurance coverage" is limited to the statutory
maximum limits of the Texas Tort Claims Act; therefore, any provisions to the contrary are hereby
deleted. The Parties agree and understand that County does not waive any of its common law,
statutory or constitutional defenses to which it may be entitled.

M
The Parties agree and understand that County will not agree to waive any rights and

remedies available to County under the Uniform Commercial Code ("UCC"); therefore, any
provision to the contrary is hereby deleted.

£3
The Parties agree and understand that County will not agree to be responsible for any sales

tax, use tax, or any other taxes, fees, fines or penalties that may be imposed, levied or assessed by
any federal, state or local government or agency which relates to the Agreement, the equipment or
its use; therefore, any provision to the contrary is hereby deleted.

M
The Parties agree and understand that County will provide statutory workers compensation

for its employees; however. County does not agree to include a waiver of subrogation, and

ADDENDUM 2022 - PowerDMS, Inc.
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therefore any provisions to the contrary are hereby deleted.

Li
Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment by

a governmental entity under a contract is overdue on the 31®* day after the later of:
a. the date the governmental entity receives the goods under the contract;
b. the date the performance of the service under the contract is completed; or
c. the date the governmental entity receives an invoice for the goods or service.

Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment begins to
accrue interest on the date the payment becomes overdue. The rate of interest that accrues on an
overdue payment is the rate in effect on September 1 of the fiscal year in which the payment
becomes overdue. The rate in effect on September I is equal to the sum of: (1) one percent; and
(2) the prime rate as published in the Wall Street Journal on the first day of July of the preceding
fiscal year that does not fall on a Saturday or Sunday. Interest on an overdue payment stops
accruing on the date the governmental entity or vendor mailed or electronically transmits the
payment. Therefore, all provisions to the contrary are hereby deleted.

M
No officer, member or employee of County, and no member of its governing body and no

other public officials of the governing body of the locality or localities in which the project is
situated or being carried out who exercises any functions or responsibilities in the review or
approval of the undertaking or carrying out of this project shall participate in any decision relating
to this Agreement which affects his/her personal interest, have any personal or pecuniary interest,
direct or indirect, in this Agreement or the proceeds thereof.

LI
To the extent, if any, that any provision in this Agreement is in conflict with Texas

Government Code §552.001 etseq., as amended (the "Public Information Act"), the same shall be
of no force and effect. Furthermore, it is expressly understood and agreed that Johnson County,
its officers and employees may request advice, decisions and opinions of the Attorney General of
the State of Texas in regard to the application of the Public Information Act. In the event of a
request for documents or materials pursuant to the Texas Public Information Act (Texas
Government Code Chapter 552) or similar law pertaining to documents or information County
reasonably believes that COMPANY might lawfully seek to claim as confidential, then County
will forward the request to COMPANY. It shall be the obligation of COMPANY to prepare and
submit to the Texas Attorney General's Office any claim and supporting brief or materials
necessary to assert a claim that the documents or materials may be withheld pursuant to Texas
Government Code Chapter 552 or other applicable law. County will cooperate with COMPANY
in making such submission to the Texas Attorney General's Office. COMPANY acknowledges
and understands that contracts, agreements, payment and revenue of a political subdivision
of the State of Texas are public information and are not confidential.

L3
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Services provided under the Agreement shall be provided in accordance with all applicable
state and federal laws.

Under the Constitution and laws of the State of Texas, public property is exempt from
forced sales and liens may not attach thereto.

It is understood and agreed that Johnson County will not be subject to arbitration;
therefore, any paragraph or provision requiring arbitration, is hereby deleted.

Johnson County shall be responsible for the acts or failure to act of its employees, agents
or servants, provided; however, its responsibility shall be subject to the terms, provisions and
limitations of the Constitution and laws of the State of Texas, particularly the Texas Tort Claims
Act.

H
If the Agreement provides for the continuation of this Agreement from year to year, then

continuation is subject to current funds available for the Agreement, the allocation of funds to meet
the terms of this Agreement, and subject to the approval of the Johnson County Commissioners
Court. However, this Agreement need not be specifically identified in the annual budget or budget
process. Utilization of the equipment or services provided by COMPANY pursuant to the terms
of this Agreement by County will constitute the County's action and intent to continue this
Agreement barring a specific written notice to the contrary. Notwithstanding the foregoing, in
no event shall this Agreement continue for a period exceeding 60 months from the date of
execution of this Addendum without additional specific consideration and approval by the
Commissioners Court of Johnson County, Texas.

M
COMPANY certifies that pursuant to Section 231.006 of the Texas Family Code that the

individual or business entity named in this contract is not ineligible to receive the specified
payment(s) and acknowledges that this contract may be terminated and payment may be withheld
if this certification is inaccurate. COMPANY states that it is not ineligible to receive State or
Federal funds due to child support arrearages

73

COMPANY verifies that it does not boycott Israel and will not boycott Israel during
the term of this contract. The term "boycott Israel" is as defined by Texas Government Code
Section 808.001, effective September 1, 2017. COMPANY further verifies that it is not
engaged in business with Iran, Sudan, or any foreign terrorist organization. The term
"foreign terrorist organization" means an organization designated as foreign terrorist

ADDENDUM 2022 - PowerDMS, Inc.
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organization by the United States Secretary of State as authorized by 8 U.S.C. Section 1189.

lA
Notwithstanding any other provisions contained in the contract documents, any

amendment to the terms of the contract must be specifically approved by the Commissioners Court

of Johnson County and signed by the Johnson County Judge.

lA
Notwithstanding any other provision in this Addendum or the associated documents, to the

extent COMPANY is being contracted to provide information technology and services or to
maintain and make available information for use by Johnson County and the public, including
documents, data, content and records then said documents, data, content and records are and shall
be the exclusive property of Johnson County, Texas or the State of Texas or a political subdivision
thereof.

lA
[intentionally omitted]

M
In the event of any conflict between the terms and provisions of this Addendum and

the terms and provisions of those contractual provisions tendered to Johnson County in the
Agreement, this Addendum shall control and amend the contractual provisions of the
Agreement and anv provision to the contrary is herebv deleted. THE TERMS OF THIS
ADDENDUM SHALL BE FULLY OPERATIVE AND HA VE PRIORITY OVER ALL OTHER

DOCUMENTS AND TERMS AND ANY TERM TO THE CONTRARY IN OTHER

DOCUMENTS PUT FORTH BY COMPANY IS HEREBY DELETED.

COMPANY verifies that it complies with Texas Government Code Chapter 2274 and
further verifies that it does not have a practice, policy, guidance, or directive that
discriminates against a firearm entity or firearm trade association; and, will not discriminate
during the term of the contract against a firearm entity or firearm trade association.

COMPANY verifies that it complies with Texas Government Code Chapter 2274
and further verifies that it:

(1) does not boycott energy companies; and

(2) will not boycott energy companies during the term of the contract.

In this provision:

(1) "Boycott energy company" has the meaning assigned by Section 809.001.

ADDENDUM 2022 - PowerDMS, Inc.
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(2) "Company" has the meaning assigned by Section 809.001, except that the
term does not include a sole proprietorship.

(3) "Governmental entity" has the meaning assigned by Section 2251.001.

APPROVED AS TO FORM AND CONTENT:

JOHNSON COUNTY;

Roger Harmon
As Johnson County Judge

VT.coui^

County Cledc, Johnson^ounty

Date

Date

GovermentJobs.com, Inc. (D/B/A/NEOGOV), on behalf
of itself and its subsidiaries PowerDMS, Inc., Cuehif, Inc.,
Ragnasoft LLC (D/B/A/ PlanIT Schedule), and
Design PD, LLC (D/B/A Agency360):

Authorized Representative of
GovermentJobs.com, Inc. (D/B/A/ NEOGOV), on behalf
of itself and its subsidiaries PowerDMS, Inc., Cuehit, Inc.,
Ragnasoft LLC (D/B/A/ PlanIT Schedule), and
Design PD, LLC (D/B/A Agency360)

Printed Name: Ana Alfaro

10/31/2022

Date

Title* Revenue Accounting Manager
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